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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

PaboTofaBaunte cé noseke 0BO3MOXYBaaT pasHONMKa paboTHa
CMna LWTO BKY4yBa M NULA CO MonpeyeHocT. HepeTko, oBa cTaHyBa
obBpcka Ha komnaHuuTe. Co Manu npunarogyBara ce 0BO3MOXyBaaT
ycnosu 6e3 bapuepu, 3a BpaboTeHuTe co monpeyeHocT aa bupart
NPOAYKTUBHM U fia ro 0CTBApaT cBojoT noTeHuujan. Ce HageBaMe aeka
COBETUTE LUTO MOXETe Jia M' HajAeTe BO OBOj NPUPaYHMK Ke BM bupat
nonesHu 3a a Ce NOAroTBUTE UM [id T YHaNpeauTe NpakTUKUTE Ha
BaluaTa opraHu3auMja 3a BpaboTyBatbe W paKkoBOfeHe CO NnLA CO
nomnpeyeHoCT.

OBoj npvpayHuK e pa3BreH BO paMKuTe Ha npoekToT ,BpaboTtyBare
Ha /MA@ CO MOMPEYEHOCT-OAPXNMB Mogen’, duHaHcupaH of
EBponckata YHuja, a cnposegyBaH og ,OTBOpeTe rv npo3opuute” u
3ppyxeHueto ,KonekT". Llenta Ha npoekToT e [a NOTTUKHE efHaKBO
W aKTMBHO BK/yYyBare Ha SMLATa CO MOMPeYeHOCT BO OTBOPEHWOT
nasap Ha TpyfnoT. [naBHaTa LenHa rpyna BO NPOEKTOT ce NuuaTa co
nonpeyeHoCcT oA NolMpoknoT CKOMCKU pernoH, a KpajHu KOPUCHULM
ce OU3HUC CEeKTOPOT, jaBHU WMHCTUTYLMW, rparaHCKWM OpraHusauuu,
eKcnepTy 1 NpoecnoHanLy, Kako v NoLLMpOoKaTa jaBHOCT.

MpupayHukoT e HameHeT 3a pabotogaBaun (co nocebeH
aKLEHT Ha GM3HMC CeKTOpOT) LITO CakaaT Aa rv NpolupaT cBouTe
co3HaHuja 3a BpaboTyBare Ha nmuaTta co nonpeyeHocT. M3HeceHuTe
nHopMaLmmu UMaaT Len 4a UM NOMOTHAT Ha KOMMaHUUTE U ApyruTe
paboTofaBauum fa rv yHanpepaT cBOWUTE MOMUTUKM U NPaKTUKK 3a Aad
cTaHaT paboTofaBauu be3 bapvepu ogHocHO Aa obesbenaT cucTeM Ha
PaKOBOAEHE CO YOBEKOBUTE pecypcu, paboTHa cpeanHa v NpaKTUKK
LITO Ke 0BO3MOXaT efHAaKBM MOXXHOCTU U HempeyeHo BpaboTyBare Ha
nMuaTa co nomnpeyeHocT.

MpupauHunkoT ce hokycupa Ha: npuaobuskuTe of BpaboTyBareTo
Ha nMuaTa Co MOMPEeYEHOCT M HUBHWMOT MOTEHUMjan, Kako YOBeYKU
pecypc 3a paboTofaBauuTe; [OCTAMHUTE 3aKOHCKM MOXHOCTU M
MOBOJIHOCTM NPV BPaboTyBar-ETO HAJINLLA CONMOMPEYEHOCT; MOAr0TOBKA
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Ha paboTofaBauuTe BO OBOj LOMEH; NpenopakuM Bo MpaKTUKUTE 3a
paKoBofere CO YOBEKOBWTE pecypcy; hOpPMU Ha MOAAPLUKA LITO
ce JOCTanHW 3a KOMMaHUMTE BO FPajereto Ha CTpaTelku npuog
KOH BpaboTyBateTO Ha /LA CO MOMPEYEHOCT W CTaHyBatbe Ha
paboTonasay 6e3 6apvepu. [prMpauHUKOT COAPXKM NPAKTUYHU COBETU
W MHOpMaLMM WTO MOXAT A3 Ce MPUMEHAT BO CEKOjAHEBHOTO
paboTetbe v ce o4 non3a 3a pabotoaasaunTe Nofobpo fa ru pasdepar
npupobuBkMTe Of CTaTelwkaTa onpegenba 3a pasHonuka paboTtHa
CpeAvHa, WTo BKAyYyBa M Nnua co nonpedeHocT. OBoj NpupauHuK e
anaTtka o nMomoLU Npu NiaHMpameTo, NOAroToBKaTa U peanusaumjarta
Ha aKTUBHOCTU, hOKYCUPaHM HA Kpenparbe MOXHOCTM 3a BpaboTyBarse
NULA CO MOMpeYeHoCT Ha paboTHM MecTa CO MOBMCOKA BPEJHOCT,
WTO HYAAT MOXHOCT 3a HanpefoK M UCKOPUCTYBare HAa HUBHWMOT
noTeHuujan.

CoppXuHaTa Ha MPUPAYHMKOT BHUMATENIHO Ce Temenu Ha: 1)
UCTpaxyBatbe Ha CTaBOBM, MoTpebu M npeuku 3a BpaboTyBare
nMua co nonpeyeHocT co nocebeH akUeHT Ha paboTofaBauuTe
ofi OM3HWC CEKTOPOT M MOCTOjHUTE MCTpaxyBara W Haoau 3a
KOHTEKCTOT, MPaKTUKNUTE U CTaBOBUTE BO JOMEHOT Ha MHTErpUPaHOTO
BpaboTyBatbe; 2) KOHCYNTALMM CO 3acerHaTuTe CTPaHU 3a aHanu3a Ha
fioKanHuTe cocTojbu 1 noTpebu Bo 3emjata; 3) ceeTcku fo6pu npuoam
W NPaKTUKK BO BPabOTYBaHETO HA IULA CO MOMPEYEHOCT; 4) AOMALLHK
NPaKTUKMK 1 MpUMepM.

[locTonHcTBEHOTO BpaboTyBatbe € efleH 0f KITyYHUTE NoKasaTenu
AEeKa NMLaTa co NonpeyeHoCcT MOXe [ia BOAAT aKTUBEH U HE3aBUCEH
xuBoT. Co rpafiereTo Ha MOXHOCTU W MOAENU 33 OAPXKIMBO
BpaboTyBatbe, NMLATa CO MOMPEYeHOCT Ke [obujaT MOXHOCT Aa
MM WCKOPUCTAT CBOWTE CMOCOOHOCTH, a KoMmaHuuTe Ke pobujat
WaHca [a Ce MNpPOMOBMPAAT Kako UMHWUTENM KOM MNOTTUKHYBaaT
Pa3HOMMYHOCT BO CBOWTE cpeauHu. Bupete nen of pabotogasaunte
LITO ro MeHyBaaT BOOOMYAEHMOT CTaB [ieKa NnLaTa co NonpeyeHocT
Ce MacMBHU NpUMATENM Ha NOMOLL U TUe ce BpaboTyBaaT o, COMMIOCT.
OB03MOXYBaHETO YC/I0BM 33 BpaboTyBatkbe Ha NMLLATa CO NOMPEYeHOCT
Ha KBanUTeTHU paboTHM MecTa Tpeba fa 06e3bean MOXKHOCT 3a pacT u
MaKCMMasIHO MCKOPUCTYBatbe Ha HUBHUOT NOTeHLMjan.



MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

.
3a TepMMHOT LA CO NOMPEYEHOCT

TepmuHonowika 6enewka: OBOj NPUPAYHUK FO KOPUCTU TEPMUHOT
JIMLA CO MOMpeyeHoCT’, KOPUCTEjKM ja LiMpokaTa AeduHuumja
Ha KoHBeHuujata Ha OH 3a npaBata Ha nvua Co MonpeyeHoCT:
Juya co gonéolipajHu hu3UYKU, MeHanHu, UHeneKUyanHu uu
celUunHU HAPYWYBara, KoUu 60 UHIepakyuja co pasauyHu Opeyxu
MOxKe ga ja clipeyaill HUBHAUIA YenocHa U echukacHa 3acitialieHoci 80
odwiliecilisoilio Ha egHaK8a ocHosa kako u gpyeudtie."t OBaa KoHBeHuMja
e paTuduKyBaHa BO HallaTa 3eMja, CO LITO CTaHa fen Of HawwuTe
MpaBHW MpONMCK, MOBP3aHM CO NomnpeyeHocTa. 3a oBaa AeduHuumja
KapaKTepuCTMUHO e Toa wro: 1) ce ondpateHn cute BUAOBM Ha
MOMpeYeHOCTU U COCTOj6U COrNacHo Co MeryHapoAHU AOKyMeHTH; 2)
ce npucaKka couujanHMOT MOAEN Ha MOMpeyeHoCT WTo noapasbupa
AieKa NpeykuTe 3a 0CTBapyBaHe Ha CUTe YOBEKOBU NMpasw 1 cnobonn
ce HaoraaT BO CTaBOBUTE M CpefMHaTa Ha onwTecTBOTO. YnoTpebaTa
Ha TEPMUHOT ,MHBAIMAHOCT" M HErOBU CPOJHMU TEPMUHU U U3BELEHKM
Ce jaByBaaT BO OBOj AOKYMEHT MCKJTy4MBO MPM ynaTyBatbe Ha ApYyru
“3BOPU M Mopaam obuLMjaHU HA3WBM LITO Ce KOPUCTAT BO 3aKOHCKH,
MOA3aKOHCKM aKTW U afMUHUCTPATMBHA TEPMUHOJIOMja BO 3eMjaBa.

MeryHapogHaTa knacudukaumja Ha yHKLMOHMpatbe, nonpeye-
HocT u 3gpasje (ICF?) ja medwmHupa nonpeyeHocTa Kako 4agop
TEPMVH 3a OLITETYBatba, OFPaHNYyBatba Ha aKTUBHOCT U PECTPUKLUU
3a yuectBo. [lonpeyeHocTa e WHTepakuujaTa nomery noeAuHuuTE
co 3ppaBcTBeHaTa cocToj6a (Ha nmpumep, uepebpanHa napanusa,

! Ynen 1, ctaB 2, KoHBeHuuja Ha OH KoHBeHuujaTa Ha OH 3a npaBaTta Ha nuua co
MOMpeYeHOCT BO 3aKOHOT 3a paTudukaumja Ha KoHBeHuUujaTa 3a npaBaTta Ha nMua co
uHBanuaHocT n MakynTaTMBHUOT NpOTOKON KoH KoHBEHUMjaTa 3a npaBaTta Ha Nnua co
unsanugHoct, ,Cnyx6eH BecHuk, - Ha Penybnvka MakegoHuja 6p. 172/2011".

2 |International Classification of Functioning, Disability and Health (ICF)



[layHoB cuHapoMm v aenpecuja) U hakTopu Ha SIMYHOCTA U CpeanHaTa

(Ha npuMep, HeraTMBHM CTABOBW, HEMpPUCTanNeH TPAHCMOPT M jaBHM
00jeKTH, KaKo 1 OrpaHUYeHn coLujantu cepemcu).’

BoHawwuoTYcTaB ce kopucTM TEpMUHOT
LMLa CO UHBANUOHOCT UK ,MUHBANULHU
nmua”“, a Bo 3aKOHUTE MOXe L@ Ce CpeTHaT
Hajpa3nNYHK TEPMUHM MO OBa Mpallatbe.
Bo 3emjaBa, Bo ceKTOpOT Koj Ce 3aHMMaBa
CO npawareto Ha MOMpeYyeHocT, UCTo
TaKa, HeMa yHubuLpaHa TepMUHOIOTIja
W Ce KOpUCTaT MoBeke TEpPMUHU KoM
ja onuwysaaT cocTojbata Ha nMuaTa

Mpenopauysame pa
ro KOpUCTUTE TEPMUHOT
JIVLie CO MOMpeYeHoCT".

Cexoraw ctaBajte ro
hoKycoT Ha nuueto, a
He Ha nonpeyeHocTa.

KOM MMaaT HeKakoB TUM Ha monpeyeHocT. Ho, cuTe ce cornacHu Bo
efjHo, Aeka npBo Tpeba Aa ce NoTeHLMpa SMLETO, @ MOTOa HeroeaTa
nonpeyeHoct. CrnefyBaaT HajuecTo KOPUCTEHWUTE TOJKyBakba 3a

TEPMUHOT NOMPeYeHoCT:

Disability - Xenguken/ uHeanuaHocT/ nonpeyeHocT/ NoTewKoTUm

People with disabilities - Jluua co xenguken/unsanugHoct/
nonpeyYeHoCT/noTeLwKoTUm

HO,D,OJ'Iy MOXXe Oa M npovynTaTe BMAOOBUTE HA MOMNPEYeHOCT CO

KoM MOXe Aa Ce CooYM efHo NiLe, Croper TEpPMUHONOrKjaTa WTo ja
kopucTtn 3gpyxenuneto ,OTBOpeTe rn nposopumute”. AKo cakaTte paa
36opyBaTe 3a nonpeyeHocT 6e3 fa NpeAn3BrKaTe HaBpeAa KopucTteTe

' 0BUE TEPMUHMN:

Person with physical disability - nuue co dw3sunuka/TenecHa

nonpe4yeHocCT;

Person with intellectual disability (mild, moderate, severe) - nuue
CO WHTEesIeKTyasHa NonpeyYeHoCT (necHa, yMepeHa, Tewwka);

Person with visual impairment - nuue co owTeTeH Bug;

Person with complete visual impairment/blind people - nuue co
LLeNI0CHO OLITeTyBakbe Ha BUAOT/cnenu nuua;

> M3sop: World Health Organization, Disability and health, Fact sheet, Reviewed

November 2016,
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Person with hearing impairment - nuue co owTeTeH cnyx;

Person with complete hearing impairment/deaf people - nuue co
KOMMNETHO OLITETYBare Ha CIYXOT/rnyBu nnuua;

Person with autism and autistic spectrum disorders - nuue co
ayTM3aM M ayTUCTUYEH CeKTap Ha HapyLUyBakba;

Person with combined impairments - nuue co KomMbuHupaHu
TELWKOTUY;

Person with learning disability (dysgraphia, dyscalculia) -nuue co
TELKOTUM BO yuereTo (gucrpaduja, auckankynuja);

Person with speech impairment - nuue co TewkoT\M Bo roBopoOT;

Cnopep CeeTtckata 3npaBcTBeHa opraHusaumja 15% ogf ceeTckoto

HaceneHMe Cce CooyyBa CO HekakBa ¢popMa Ha monpeyeHocT.
BpojHocTa yKkaxyBa Ha Ba)KHOCTa fiMLaTa co NOMpeYyeHocT Aa bupar
BK/lyYeHM BO CUTe OMNLTecTBeHU TekoBK. HuBHaTa cnaba BknyyeHocT
Ha Na3apoT Ha TPYAOT Kpeupa BMCOKM TPOWIOUM 3a OMWITECTBOTO,
kako: 1) Tpowouyu 3a couujanHa 3awTuTa; 2) notpeba 3a rpuxa of
APYTY n1ua (HajuecTo YNeHoBM Ha CEMECTBOTO), LUTO U HUB MW CTaBa
HafiBOp 0/ na3apoT Ha TpyAoT. OcBeH kako paboToaasay, KOMNaHUnTe
“MaaT BaXKHa yrnora Bo obe3befyBareTo Ha AOCTANHOCT Ha AobpaTa
W ycnyruTte W KpeupameTo Ha MPOM3BOAM CKPOEHW 3a noTpebute Ha
nmuaTa co NonpeYyeHocT.

MCTpa)KYBaI-baTa Ha CBETCKO HMBO TMOKAaXyBaaT [f[eKa O0Baa
rpyna € paHauvBa BO CI'IOPE,U,6E\ CO 0OCTQHaTOTO HaceneHune, uUMa
noronemMa BepOjaTHOCT Aa ce Coo4YM CO HeNOBOJTHM COLMO-EKOHOMCKH
EdPEKTM, KaKo: noMarinky 06pa3OBaHVIE, OrpaHM4yeHn U HecooBETHU
3ApPaBCTBEHU yCJ1yrKu, NOHUCKN HUBOA Ha Bpa6OTEHOCT M NOBUCOK

“ EpHa neTHa of BKYMHOTO HacenieHue Ha rnobanHo HuBo wnu nomery 110 Munnonm un
190 munuonu nyre xuBejat co 3HayajHa nonpeyerocT- Cnopep nopatoum Ha CeeTcka
6aHkKa,2017,



cTeneH Ha cupoMawTuja. EkoHomckaTa, npaBHaTa, chu3nyKaTa
W couMjanHaTa cpefiMHa MoXaT [a Co34afaT WAM Aa OApXyBaaT
bapuepy 3a BK/ly4eHOCTa Ha NMLaTa co NONpe4yeHoCT BO EKOHOMCKUOT
W rparaHcKuoT XUBOT Bo 3aeAHuuuTe. OBUe bapuepy BO CBETOT U Kaj
Hac BK/y4yyBaaT: hM3NUKa HEMPUCTANHOCT Ha MHPACTPyKTypaTa u
TPAHCMOPTOT, OrpPaHUYEHU MOXHOCTM 3a COOABETHO obpasoBaHue,
HEeCOOABETHU CTaHAApAM, HamaneH npucTan [o MHdopMaTMykaTta
TEXHOMOrMja, MOHWUCKO HWMBO HAa COLMjaHU CEepBUCM U HUBHA
OAPXMBOCT, KaKO U OrpaHM4eHn NojaTouM M aHanusu. 3atoa, BO
pamkn Ha EBponckaTa YHuja, ocobeHo BHMMaHMe ce MocBeTyBa Ha
OTCTpaHyBaHeTO Ha bapuepuTe 3a nMuaTa Co NONPeYEHOCT U HUBHA
WHKNy3Kja Bo cuTe cchepy Ha onwTecTBoTo. [1pOaKTMBHMOT NpUOL, BO
e[JHakoB TPeTMaH M MOXHOCTU, 0CO6EHO BO paMKMTe Ha Mas3apoT Ha
TPYAOT, Kpenpa HepeTK1 NpUMepU Kaje nuua Co NonpeyeHoCT BpLUaT
W BUCOKM APXKaBHU PYHKLMN.

AKTWBHOTO BKJTy4yBatbe Ha IULATA CO NMOMPEYEHOCT Ha OTBOPEHUOT
nasap Ha TPyAOT e of 0cobeHa BaXHOCT 3a HMBHA MHKNY3Mja.
OTcTpaHyBareTo Ha HapuepuTe LWITO MOCTOjaT BO CTABOBUTE U BO
OKOJIMHATa OBO3MOXYBAAT TWe aKTUBHO Aa NMPUAOHECYBAaT COrMacHo
cBouTe cnocobHocTu. KsanuteTHoTo BpaboTyBatbe € efieH of
KIMy4YHWTe MoKasaTenu Aeka nuuaTa co MornpeyeHocT Moxe fa Boaar
aKTMBEH W HE3aBWCEH XXMBOT, A06MjBAjKM MOXHOCT Aa MM UCKOpUCTAT
cBouTe cnocobHocTu. Kaj Hac, nMuaTta co monpeyeHoCT AOMUHAHTHO
ce BpaboTeHM BO 3aWTWUTHW APYLITBA, COMMACHO CO 3aKOHCKATa
perynatvea. MocTon NacuBHOCT Ha OTBOPEHMOT Nasap Ha TPYAOT, HO U
ja3 nomery notpebute Ha paboTofaBuuTe U CNOBHOCTUTE Ha NMUATa.
OBO3MOXYyBaHETO YC/I0BM 33 BpaboTyBarbe Ha nLaTa Co NOMpeyYeHoCT
Ha BUCOKO KBanngukyBaHu paboTHW MecTa Tpeba fa obesbenn MoXxHOCT
3a pacT U MaKCUMarHO UCKOPUCTYBatbe Ha HUBHUOT MOTeHLMjan 1 Aa
rpafu No3WUTUBHU NPUMEPH LITO Ke Ce Crefar.

OdbuuujanHroT 6poj Ha NMLA CO NONPEYEHOCT KOULLTO Ce aKTUBHM
bapaTtenn Ha paboTta cornacHo co KpuTepuymute Ha AreHuwujaTa
3a Bpabotysatbe e npunuyHo Mman (1490 so 2016 roguHa®). Toa He
3HauM [eKa Ha NnuuaTta co MonpeyeHocT He UM e noTpebHa paboTa,

>TMopatoun ABPM, npecek gekemapu 2016 roguHa,
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TYKY YKa)XXyBa Ha HUBHAaTa HEAKTUBHOCT Ha Na3apoT Ha TPYAOT, WTO ce
[0/DKM Ha OKONMHATA WTO He MM NOTTUKHYBA.

BpaboTyBareto Ha nMuaTa cO MOMPEYEHOCT € perympaHo co
3akoHOT 3a BpaboTyBatbe Ha WMHBAaNMAHU nMUA% Koj obesbepysa
beHedumumm 3a paboTopaBaunTe M NMLATA CO MOMPEYEHOCT, KOU BO
rofieM [ien ce HacoYeHU KOH CO3[aBatbe Ha 3aLITUTHM ApPYLITBA, WTO
nmaaT nocebHn beHecbuumy, bupejkn BpaboTyBaaT Bo noronem fen
nuua co nonpeyeHoct. Cenak, ronem aen of npuaobuskuTe ce focTanHmu
M 3a ocTaHaTuTe paboTofasauu (8ugu Goznasje 4: 3aKoHCKU MOXHOCTIU
u GoeonHocliu dpu epaboluyearbeilio HA AUYa co UolpeyeHoC, cp.
21). AHanusute ykaxysaat feka ,Bpaboilliysarellio Ha nuyalia co
MeHIUanHa u tWenecHa tolpeyeHocl 80 3awilliuitiHullie gpywiuea wipeba
ga buge UpeogHO pewleHue KOH HUBHOWO UenocHo epabollyearse Ha
oltisopeHuol dazap Ha Wipygo u tpuitioa He tipeba ga 2o gepo2upa 08a
8ilIopo8o, Kako u 8paboiiysarbellio 80 jagHuowW cekiiop.”

Cnepejku rv pelieHnjaTa BoO HEKOW €BPOMNCKM 3eMjy, NpeanosuTe
32 HOBO 3aKOHCKO pelleHWe BK/lydyyBaa KBOTEH CUCTEM T.e.
3a0/KUTeNHOTO BpaboTyBatbe Ha NnLa CO MOMNPEeYeHOCT BO 3aBUCHOCT
o[, BKyNHWOT bpoj Ha BpaboTeHn Bo KoMnaHujaTa. KomnaHumTe wro
HeMa fia BpaboTyBaaT n1ua co nonpeyeHocT b1 nnakane cpefcTsa Bo
hoHA HaMeHeT 3a MHKJy3Mja Ha nuaTa co nonpeyeHoct. PewwexneTo
e Bo cha3a Ha KOHCYNTaLuK 1 NOCTOjaT NOAENeHN CTaBOBU U MUCTEHba.
KomnaHuuTe wroBpaboTyBaaT MLa co nonpeyeHoCT ce NonoAroTBeHu
Aa rv npeyeKaar v BaKBUTE MOXHU NPOMEHMN.

® 3akoH 3a BpaboTyBatbe Ha nuua co nonpeyeHocT, ,CnyxbeH BecHuk Ha Penybnuka
MakegoHuja 6p. 44/2000, 16/2004, 62/2005, 113/2005, 29/2007, 88/2008,
161/2008,99/2009 1 136/2011"

7 n-p Xanerta lNonocka, A-p bekum Kagpuy, Jlenue Kouescka, EneHa Koyocka, AHanusa
Ha guUCKpUMUHaYuckuilie Tpakiuku 8o obaacllia Ha epaboliysarbellio U paboliHuilie
ogHocu, Monuo Mnyc,, Ckonje:2014, cTp.74.
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WcTpaxyBameTo wto ro cnpoeegosMe Bo 2014 roguHa® nokaxa
AeKa Kaj HalwwWTe KOMMaHWKM MOCTOM HUCKO HMBO Ha MO3HaBaHe
Ha TemaTta M WHGOPMMUPAHOCT 3a 3aKoHckuTe MoxHocTu. Of oBa
aHKeTHO UCTpaXKyBarbe Ha NpurofeH npumepok of 128 npetnpujatuja
“3nBojyBame:

Bo 70% op aHkeTupaHuTe npeTnpujatja He 6Gune/He ce

BpaboTeHn nuua co nonpedeHoct. 24% BpaboTtune nuue/nuua

co nonpeyeHocT. [1puToa, BO paMkuTe Ha MPUMEPOKOT, KOMKY

NpeTnpujaTMeTO € NorosieMo, TONKY € NorosieMa BepojaTHoOCTa Aa

BpaboTyBa LA Co NONpeyYeHoCT.

BusHucute wro BpaboTuie nuLe co NnonpeyeHoOCT UCTaKHane feka
npoLecoT Ha BpaboTyBatbe U MHTErpuparbe Ha paboTHOTO MecTo
He e TeXOK U HajuecTo e 6e3 npeanssuuM. JinuaTta co nonpeyeHocT
A06po ja BpwaT paboTaTa, CNOpeAeHo co ApYyru Koneru.

Peuncn 70%op vcnutanuTe npeTnpujatuja He npesesnie akTMBHOCTY
W Mepku 3a Aa BpaboTaT nuua co nonpeyeHocTt. 18,8% op HuB
WMane MpoaKTUBEH MPUCTan, a HajuecTo KOPUCTEHU MepKu ce
KOPUCTEHETO Ha MOAAPLIKA U YCYrW 33 Haofatbe Ha COOABETHO
KBanU@UKyBaHM 1L CO MOMPEYEHOCT.

Oxony 60% op aHKeTUpaHWTe UCTakKHane Aeka He ce MHGOpPMUpaHM
kou 6eHehULMM M1 Hyim 3aKoHOT 3a BpaboTyBakbe Ha MHBANAHM ULiA.

38% op, aHKeTUpaHUTe 61 pa3Mucnune Janu Bo CiefHaTa rogvHa
Aa Bpabotat nuue/nuua co nonpedeHoct, a 9% BeKe npesemaat
KOHKpPEeTHU MepK# BO Taa Hacoka.

& Wctpaxysarbe 3a BpaboTyBarbeTo Ha NWLATAa CO MOMPEYEHOCT BO MNPUBATHWOT
cekTop, cnpoBedeHo Bo pamkuTe Ha MpoektoT Ha YCAWU/ 3a npakTukaHTcKa paboTa u
BpaboTyBarbe Ha nuua co nonpeyeHocT, 3apyxeHne Konekt, Ckonje, 2014 roguHa.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

Bo pamkuTe Ha NPOEKTOT rM UCTpaXKyBaBMe CTAaBOBUTE, NoTpebuTe
W npeykuTe 3a BpaboTyBarbe N1La CO MOMPEYEHOCT BO HALLMOT HU3HMUC
cekTop °, Npu WTo ce AepuHMpaa cnegHuBe Haogu'’:

BpaboTyBarbeToHanMLacononpeyeHNoT He e ieN1 04 NpUoOpUTETUTE
Ha MCTPaXKeHWTE KOMMaHUM MOpaAu reHepasnHuTe COCTojou Co
eKOHOMCKaTa cuTyauuja, hoKyc Ha KOHKYPEHTHOCT M cocTojbuTe
Ha Na3apoT Ha TPyAOT CO BWMCOKA CTanka Ha HeBpaboTeHoCT,
TpaAuLMUTE BO NPUOAOT W CTaBOBUTE KOH PpaboTHO aHraxxmparbe
Ha NMuATa CO MOMPEYEHOCT, HEMOATOTBEHOCTA fia Ce Hampasart
MPOMEHW W NpUnaroayBara u ci.

MoTpebaTa 3a WHKAy3Mja Ha nMUATa CO MOMPEYEHOCT, KaKo
y4eCHMLYM Ha Na3apoT Ha TPYAOT e Npeno3HaeHa.

VHTepHuTe npoueaypy U NMpPaKTUKM BO LOMEHOT Ha YOBEKOBUTE
pecypcu  (perpytauuja, obesbepyBarbe  paboTHW  ycnoBwm,
3afipXyBatbe Ha pabora), cdopmanHo obesbenyBaat efHAKOB
TpeTMaH M 3aWTWTa of JAuckpumuHauuja. [loTpebHo e
obe3benyBarbe Ha HUBHA [oC/efHa NpUMeHa BO mpakTukaTta u/
WN1 BrpajyBarbe Ha acneKToT Ha NOMNpPeYeHOCT BO HUB.

Mocton HepjocTUr o0f  3Haewe 3a Npeno3HaBakbeTo  Ha
crnocobHocTMTe 3a paboTa Ha nuLaTa co NoMpeYeHoCT U NOTpebHM
BELUTWHM LITO NpeTcTaByBa bapuepa 1 pe3ynTupa Bo 3aTBOPEHOCT
Ha BU3HUC CeKTOPOT 3a BpaboTyBame Ha LA CO MOMPEYEHOCT U
rpajere npoMeHu Bo paboTHaTa cpefuHa unu BpaboTyBare Of
COMWIIOCT.

9 W3BewTaj off CMpoBefileHO WUCTpaXyBatbe Ha CTaBOBM, MoTpebu U npeuku 3a
BpaboTyBarbe NMLA CO MOMpeYeHocT, co nocebeH akueHT Ha paboTopasauute of
6usHuc cekToporT, MpoekT ,BpaboTyBatbe Ha nuua co nonpeyeHoOCT-0APXANB Mogen”,
3ppyxenue KonekT, Ckonje, 2016 roguHa.

10 MnaBHWTe HaoAM Of 0Ba KBAJMTAaTUBHO UCTpax<yBakbe, OrpaHUYeHn Ha CybjekTute
BK/TyueHW Bo Hero. KBanuTaTtueHaTa MeTofonoruja sknyyysa 10 nony-cTpykTypupaHu
AVPEKTHW NIMYHU MHTEpBjya CO NpodecuoHanLy, ekcnepTv U npakTMyapu u 6 dokyc
rpynu co paboTofasauu pasnMyHM CMOPeA CEKTOpOT, rofieMuHaTa U cocTojouTe co
BpaboTyBarbe Ha NNLA CO NOMPEYEHOCT.
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Mery yecTo HaBefileHUTE MPUUMHIM 33 HUCKOTO H1BO 3a BpaboTyBarbe
Ha fMuata co MOMpeYyeHOCT Ce HaBefAyBaaT: BepyBatba [eka
nMuaTa co NomnpeyYyeHoCT MMaaT MOHMCKA NPOAYKTUBHOCT, CTAaBOBH
W 3aTBOPEHOCT Ha MEHALIMEHTOT W CTPaBYyBatba Of AOMNONHUTENHU
TPOLLOLY.

MocToM HUCKO HMBO Ha MHCGOPMUPAHOCT U MOTUBMPAHOCT 3a
npuaobuBKMTE Of MOCTOjHATa 3aKOHCKA perynatMea M UAEHTU-
cbuKyBaHM ce noTpebu 3a AOMONHUTENHA [MPEKTHA cUCTeMcKa
noAApLIKa.






KoMnaHuuTe co cBOETO OMWTECTBEHO OArOBOPHO feflyBatbe ce
cTpeMaT [a co3fadaT npodUT Ha HauMH KOj e eTUYKM MpaBusieH W
e[JHOBPEMEHO MMa MO3UTUBHO BNIMjaH1E Ha 3aeAHNULMTE, OCBPHYBAjKM
ce KOH HejauHuTe npobnemu. Bo cBojata ynora Ha paboTopasauu,
KOMMaHWWTE Ce yCornacyBaaT co TeKOBHaTa 3aKOHCKa perynaTuea, Ho
onwITecTBeHaTa OAroBOPHOCT nofpasbupa yekop noseke. Bo ceetoT 1
Kaj HaC KOMNaHMMTe Ce YCornacyBaaT Co NPUHLMMK, CTaHAAPAM, KBOTH
n pobpu npaktukm ko obesbepysaar pasHonuka (pueepsuTeTHa)
pabotHa cuna. LlapeHonukocta Ha BpaboTeHuTe BO nornep Ha
paca, NpUnagHocT (HaLUMOHAHa, ETHUYKA, PEeNUIUCKa U Apyru), pog,
BO3PACT, MOXHOCT (BKNyuyBajku W LA CO MOMPEYEHOCT), CEKCyanHa
opueHTauMja U Lpyrn KapaKTepuCTUKU e BPefHOCT Ha 6u3HMcOT
WITO 0BO3MOXYBa 6a3a 3a KOHKYPEHTHOCT M MHOBaTUBHOCT. Bo oBa
paboTofaBauunTe ce cTpeMat fa bupat 6e3 bapuepu, npu WTO HUBHUTE
npakTUKu Ke obesbepnat pep BpaboTyBaE LUTO Ke 0BO3MOXM e[JHAKOB
TpeTMaH 1 MoxHocTu. Ha oBoj HauuH paboTopaBaunTe AaBaaT CBOj
MPUAOHEC 33 NOYMTYBaHE U 3aLUTUTA HA YOBEKOBUTE U pabOTHUUKUTE
npasa. Ho, pomonHuTenHo, Kako LITO KOMMaHUMTE CTeKHyBaaT
UCKYCTBO BO AMBep3WUTETHaTa paboTHa CpeAuHa, LITO BKIydyBa M
BpaboTyBatbe Ha NMLA CO MOMPEYEHOCT, Ce MoBeKe ce Mperno3HaBaaTt
W naeHTUMKyBaaT fenoBHUTe npefHocTu. McknyyyBareTto Ha 15%!
Ofi HaCeNneHWeTo Kako MoTeHLMjanHN BpaboTeHU U KIMEHTU He e of
WHTEpec Ha eKOHOMCKMOT Pa3Bo)j.

[lvBep3uTeToT BO paboTHaTa cUna U BKIY4yBaHETO Ha NMLA CO
MonpeyeHoCT BO Hea NpeTcTaByBa GU3HMC pPecypc Co MoTeHuujanHa
kopucT. MckycTBaTa® ru nedpmHupaat cnefHuBe npuobmeku:

I Bugu dpycHora 6p. 4

12 Cnopep;: ILO Global Business and Disability Network, Tripartite Alliance for Fair and
Progressive Employment Practices (TAFEP), Mpoekt Ha YCAW[ 3a npaktukaHTcka
pabota v BpaboTyBatbe Ha 1A CO NMOMPeYeHOCT, UCTPaXyBatba, KOHCYTaLMM U UCKYCTBa
BO paMKUTe Ha NpoeKToT BpaboTyBatbe Ha n1La Co MOMpeyeHOCT - 0fPXINB MOLEN.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

HaorateTo Ha BWUCTUHCKUTE nyre CO
COOABETHUTE BELWTUHU € BAXHO 33 CeKoj
paboTopasay. [puMeHaTa Ha NPaKTUKK LWITO
0BO3MOXYBaaT €AHaKoB npuctan u cep

[peky obykuiie
Ha nuyalua co
tiolipeyeHocil witio eu

BpaboTyBatbe Ha3npaHo Ha NoBp3yBarbe Ha  BpWesMe 80 pamKuile
notpebute Ha 6U3HMUCOT (opraHusauujata) u  HA Upoekwow
MOXHOCTUTE Ha MOTeHLMjanH1OT Kajap e ugeniiugpukyeaeme

tolueHyujanHu kagpu
g0 KoU UHAKY He cMe
umane dpucitad.”
Ana MelukoBcka,
T&IM KoncanTuHr

BaXkeH Aen of oBoj mpouec. OTBopeHoCTa
KOH pa3HONIMKOCTUTEe OBO3MOXYyBa paboTo-
AaBeLoT [a MMa nowupok ondaT Ha
noTeHumMjanHu kagpu. Moxebu cnocobHoc-
TMTE WwTOo T bapate M WMMaaT TOKMY
KaHOMAATY M KaHOMAATKM CO MOMpPeYeHoCT, a
nHopMaLyjaTa He fonpena [0 HUB.

Mmaeme oxony 20
spaboilieHu co dolipeyeHocili
80 3awWilUltHa
pabodiunHuya. bea MHo2y
guCYUTAUHUPAHU, 10janHU, cu
2u usgpwysaa pabolliHuilie
obepcku u 3agadu
beciipekopHo. Cexozaw ja
HagMmuHysaa Hopmaila u co
Huw o He 3aocitiaHysaa 3ag
gpyeuite Koneau.”

JoHue Jaues, PakoBoguten
Ha YOBEYKU pecypcu,

OC Cmutx ALl

PaboTaTa 3a nuuata co momnpeyeHocT
UMa cuneH edekT Ha reHepanHaTa
WHKNy3Wja BO 3aefHMLATA M OMLITECTBOTO.
PaboTopaBaunTe polune [0 3aKy4YoK AeKa
BpaboTeHUTe nWLA CO MOMPEYEHOCT ce
OArOBOPHU, MHOTY MOCBETEHM Ha paboTaTa 1
TpyAo/bY6UBU. cTpaxyBatbaTa noKaxyBaaT
AeKa Kaj HMB CTankaTaHa oTCycTBO o4 paboTa
e MOHMCKa M BepojaTHOCTa fa OcTaHaT Ha
ncToTo paboTHO MECTO e norosnema.

CornacHo Baeukata perynatmea (eugu doénagje 4. 3akoHcku
MOXHOCIU U GogonHociuu Opu epaboiliysarbeilio HA AUYa Co
dodpeyeHoc, ciip. 21) 3a BpaboTyBarbe Ha nMUA CO MOMpPEYEeHOCT
cnepyBa  hMHAHCMCKA NOAAPLWIKA OF CTpaHa Ha ApXKasarta.
[ononHutenHo, 3npyxeHunjaTa WTO Ce 3aHKMMaBaaT Co 0Baa TeMaTUKa
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Hy#aT HajpasfIMiHK CEPBUCM U YCIIYTK LITO Ha KOMMaHWUTe MoXar
Aa vm bupat on nonsa npu BpaboTyBatbe U pakoBofeHe Co NuLa co
nonpeyeHocT. [ornegHete ro 9-To nornaeje Ha OBOj MPUPAYHUK U
nHchopMMpajTe ce KakBa NoaapLUKa MOXe Jia ja fobueTe of Hac.

PasHonukata paboTHa cuna Ke O0BO3MOXM f[a Co3hajeTe
KoprnopaTuBHa (N opraHu3aumMcka) KynTypa WTo Ke ja npeHecyBa
BPeAHOCTa Ha LieHeHe Ha pa3nnyHocTuTe. Ha 0BOj HaumMH, BpaboTeHuTe
Ke ce CeH3nbKUnM3Mpaar, Ho 1 Ke ce YyBCTBYBaaT NpucaTeHo, LUTO MMa
AVPEKTHa MOBP3aHOCT CO HMWBHATa MoTuBMpaHocT. PaboTofaBauunte
WaeHTUMKYBaaT Aeka Ce 3rojeMyBa MOpanoT Ha BpaboTeHuTe
Kora HMBHaTa KOMMaHwWjaTa e npeno3HaeHa kako paboTofasay, WTO
0BO3MO)XXYBa MHKJy3Uja Ha Pa3/IMYHOCTUTE.

®ep MpaKTUKUTE BO YOBEKOBWUTE Pecypcu WTo ce basupaHu Ha
CrocobHOCTUTE M YUMHOKOT ja rpajaT yBepeHocTa M fosepbaTa Ha
BpaboTeHWTe BO CUCTEMOT Ha pakoBoperbe. OBa MMa edekTn Ha
NPOAYKTMBHOCTA M HUBHATa J10janHOCT.

MpunarogyBatbata WTO Ke ce HanpaeaT 3a BpaboTeHuTe CoO
nonpeyeHocT ce BOOBMYaeHO MonesHu M 3a Apyru. Ha npumep,
obe3benyBareTo Ha pu3nMYKaTa NPUCTANHOCT CO UCKOCEHA MaTeka
MoKpaj ckanunata Ke Guae nonesHo W 3a BalWMOT [OCTaByBay Ha
MaTepujanu, 3aToa WTo ke 06e36eAn NpeHOC Ha NPeAMETH CO NOroseM
TOBAp CO KOMUYKA, MMM 33 BaLLATa KIIMEHTKA, Koja e MajKka Co Marneyko
AeTe Bo KoNMYKa. TactaTypaTa co roneMu Konuukba 3a BaluuTe Komneru
CO owTeTeH BUA MOXe Aa buie npakTuMuHa u 3a apyru (Ha npumep,
KNMeHTW Bo TpeTo Aob6a), a mpunarogyBawata co rekcubuiHo
paboTHO BpeMe ce MOXebU OANMYHA NMpaKTUKa 3a Aa Ce 3ronemu
NPOAYKTUBHOCTA Ha CUTe BPabOTEHMU.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

Komnanuute wto wmaaT dep npakTMku 3a BpaboTyBarbe
MPUBMIEKYBAAT JIMYHOCTM CO PassIMYHM UCKYCTBA M 3Haerba. TakBMoT
AVBEP3UTET MOXE [ja MOMOTHE BO HAfTPaflyBatbe Ha YC/yruTe, HOCU
KpeaTMBHOCT W WHoBauuu. Ha npumep BpaboTeH co nonpeyeHocT
MOXe fia BY Aafe HOBM MAEMU M [a ja cnofenu ceojata cneuynduyHa
nepcrekTUBa 3a pa3BuBarbe Ha [o6pa 1 ycnyru, TOKMy 3a nmuata co
MonpeyeHoCT.

KomnaHuuTe Wwro BpaboTyBaaT NMLa CO NONPEYEHOCT MMaaT LaHca
Aa ce NPOMOBMPAAT KaKo YMHUTENM KOU NOTTUKHYBAAT Pa3HONMYHOCT
Bo cBouTe cpeauHu. CnoaeneTe rv cBoMTe UCKYCTBA CO APYrU U Ha
TOj HauuMH Ke npupaoHeceTe Bo 6opbaTa 3a efHaKBM MOXHOCTU 3a
cute. MIMuyoT Ha pobap paboTopaBay e [OMOMHUTENHO MOMe3eH 3a
NPUBNEKYBAHETO HA MAHM AO6PY Kaapu.

WcTpaxyBaraTta MnokaxyBaaT [eka OnTecTBEHO OArOBOpHUTE
NPaKTUKX U COLMjANHMOT UMUL Ha KOMMAHUWTE T MpuBReKyBaaT
KnueHTuTe. BpaboTyBareTo Ha nMuUa CO MOMPEYEHOCT W HEeroBoTo
NnpOMoOBMpatbe MOXe fAa BNWjae Ha NPUBIEKYBAHETO Ha HOBU
KIWEeHTU W 3rofieMyBarbe Ha 33[,0BOSICTBOTO HA MOCTOjHUTE KIIMEHTH.
[JononHuTenHo, KpeupareTo Ha npuctanHuM pobpa U ycnyru 3a
nuuaTta co nonpeyeHoCT, pa3sBUeHN TOKMY CO BalUTe BpaboTeHu co
MoMpeYyeHoCT, e HoBa BU3HMC MOXHOCT LITO Ke NpuBMieYe HoBa rpyna
Ha KNMEHTW U HUBHWUTE CeMejCTBa.
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Mpeno3HaBajku MM KopucTa M BaKHOCTa o[ BpaboTyBareTo Ha
nuuarta co nonpeyveHoct, Bo 2000 roguHa belwe npeTctaBeH 3akoHOT
3a BpaboTyBatbe Ha UHBANUAHMU NULaA Koj belle NpeaMeT Ha U3MeHU
BO HapefHute roauvHu.® Bo ofHoc Ha BpaboTyBareTo Ha nvuata
CO MOMpeYyeHoCT BO MpWBATHWUTE KOMMNaHuM, 3akoHoT obesbenysa
cbuHaHcucku u ppyru beHedmuum 3a fa ce oxpabpat pabotogasauuTe,
(Ho v BpaboTenuTe). OBME MepKM BKydyBaaT:

HenospatHu cpepctea (rpaHToBu) 3a BpaboTyBare Ha nuua
co nonpeyeHocT Bo u3HoC of 20 mpoceyHn HeTo nnaTu BO
NpeTXoAHaTa roanHa, o4HOCcHO 40 NpoceyHn HeTo NNaTu [OKOJIKY
nuueTo uma of 90 go 100% owTeTyBarbe Ha BUAOT UM KOPUCTU
MHBaNMOCKA KOMMYKa.

CpepcTBa 3a aganTaumja Ha paboTtHoTo MecTo 1o 100.000 geHapw.
BakBaTa noppaplika e npakTMyHa 3a M3MYKM NpuUnarogyBatba
M HabaBKM Ha ajanTupaHu cTonoBM, HBUpoa, MOMOLIHU anapaTy,
komnjytepu u cn. Osne oHLOBM MoxaT NoBTOpHO fa bupat
WCKOPUCTEHW TMOpPaAX MPOMEHW BO TEXHOMOLWKMOT MpOLEC Ha
paboTofaBayoT MK NpoOMeHa BO NONPeYeHOCTa Ha BpaboTeHMOT.

Habaska Ha onpemaTa Koja e npefMeT Ha NocebHU KpUTEPUYMU 1
MO3aKOHCKM aKTh of MUHWUCTEPOT 3a TpyA W coumrjanHa NonuThKa.
Tue moxaTt pa bupat Bo BpegHocT fo 200 npoceyHn HeTo nnatu,
BO 3aBMUCHOCT ofj 6pojoT Ha BpaboTeHuTe.

OcnobopyBarbe Of 3[paBCTBEHO W MEH3UCKO OCUrypyBatbe 3a
BpaboTeHOTO NuLe co nonpeyeHocT. Bo 0Boj cnyuyaj, cpepcTeata ce
obe3beneHn of fpXKaBHUOT ByyeT.

OcnobopyBare of nepcoHaneH AaHoK 3a BpaboTeHO nuue co
MoMpeyYyeHoCT.

3 3akoH 3a BpaboTtyBarbe Ha nuua co monpederoct, CnyxbeH BecHuk 6p. 44/2000,
16/2004, 62/2005,113/2005, 29/2007, 88/2008, 161/2008, 99/2009 and 136/2011.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

[lononH1TenHo, MOCTOM MOXHOCT 3a npodecuoHanHa obyka
Ha JMLETO CO MOMPeyYeHOCT 3a KOHKPETHOTO paboTHO MecTo.
YcnosuTe 1 KpuTepuymMuUTe 3a 0BOj BUJ NOAAPLUKA Ce Pa3BMEHN BO
npaeunHuK Ha ABPM.

Bo npouecot Ha BpaboTyBatbe, IMLETO CO NonpeyeHoCT NoTpebHo
e pa ce 3n06ve co no3uTMBHO Mucnere of Komucujata 3a Haop
W MUCnerbe, OCHOBaHa Of, CTpaHa Ha MuHWCTepcTBOTO 3a TpyA U
coumjanHa nonutuka. Komucujata ja ogpenysa pabortara/ pabotHute
3apaun Kou MoXaT fa v M3BpLUYBaaT sMuaTa Co MOMpeYeHOCT Ha
paboTHOTO MecTo.

AKTVBHWUTE BNaAMHM NPOrpamMm 1 MEPKMU LUTO Ce TEKOBHO JOCTamNHK
ce npukaxaHu Bo roauwHuoT OnepaTtuseH nnaH Ha ABPMY 3a
aKTWUBHM NPOrpamMu 1 Mepku 3a BpaboTyBatbe W YC/Iyru Ha Na3apoT Ha
TpygoT. 3a 2017, rogmHa AoctanHu ce cnefHvWBE MepKW MOBP3aHu co
BpaboTyBarbETO HA NLLATa CO MOMPeYEeHOCT:

CybeeHyuoHUpaHo 8pabolliysarbe Ha AUYA CO UHBANUGHOCT

OBaa Mepka e noBp3aHa CO KOPUCTEHETO Ha 3aKoOHOT 3a
BpaboTyBare Ha MHBANWUAHM Nnua 1 oapeabuTe of MpaBuUNHUKOT
3a popenyBatbe HenoBpaTHWU rpaHToBu of, [MocebHUOT choHA.
PaboTopaBaunTe ce OOMKHM Ja [OCTaByBaaT MECEYHU W3BOAM
KaKo [J0Ka3 3a UcnnaTta Ha nnataTa 3a cy6BeHLMOHMpaHUTE 1L
CO MOMPEYEHOCT.

Obyka 3a 3agosonyearbe Ha (06apysaHu 3aHUMAKA HA Ua3apoili Ha
tpygoiu 3a auya co UolipeyeHoc il

Mporpamarta 3a 0byka ja UMnnemMeHTUpaaT crnpoBefyBaym Ha obyka
Kou umaaT BepucbuKyBaHu nocebHM nporpamu 3a obyka of CTpaHa
Ha LleHTapoT 3a obpa3soBaHue 3a Bo3pacHM U MuHUCTEPCTBOTO

% AKTUBHWTE MepKu 3a BpaboTyBarbe, ONEpaTUBHUTE MNAHOBU W aKTyenHUTe MOBULM
MOXXe fia M HajaeTe Ha
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3a obpasoBaHue 1 Hayka. [porpamarta 3a obyka ke ce peanusupa
BO NMEpUOf 0 YeTUPW MeceLy, NpU LTO efleH Mecel, ce U3BefyBa
BO peasHM ycnosu Kaj pabotopgasay. ObykaTa ke 0BO3MOXMU
CTEeKHyBatbe Ha 3Haera W BEWTMHM 3a 3aHMMarba bapaHu Ha
nasapoT Ha TPyA.

MHdbopmupajte ce Bo ABPM 1 HuMBHUTE nokanHW LeHTpM 3a
BpaboTyBatbe 3a NiMLATa KOMIUTO M MOCETyBaaT oBue O0OYKM.
Moxebu Hekoj/a of, HUB e co KBanuUKaLuu Ko TOKMY BaM Bu
ce notpebHwm.

[poépama 3a camospaboitiyearbe Ha nUYA CO UHBANUGHOCT

Osaa nporpama uenu KoH BpabotyBawe Ha 100 nuua co
nonpeyeHocT npeky co3paBate Ha 50 npaBHM cybjekTn BO
obnacta Ha npetnpueMHuwTBOTO. Ce NOTTUKHYBA MPUHLMMOT
Ha camoBpaboTyBare. [lporpamaTta BknyyyBa obyka 3a
NPeTNPMEMHULITBO, MOMOLW MpU pa3BuBatbe OAPXIMB 6U3HUC
MNaH W perucTpuparbe Ha [AejHOCT, HenoBpaTHU TPaHTOBM BO
chopMa Ha onpema u/unu MaTepujanu U MEHTOPCTBO BO BpeMe Ha
3anoyHyBareTo Ha brsHucoT. KopucHuuymTe (n1ua co nonpeyeHocT)
Ke [o6ujaT MOXHOCT 3a MEHTOPCTBO U CTPYYHa NOAAPLIKA BO TEKOT
Ha nporpamara v o peructpauujata Ha 6U3HMCOT.






mmm  [ToiipeyeHocilia
ce Haoéa 80 Jluye o Konuyka mMoxke ga uma ewkoWiuu ga
oliwitiecttigottio, ce spaboiiu Ha gobpo UnailieHa fo3uyuja, He
a He 80 Uyeltio fdopagu Hezosailia/Hej3uHalia cocliojba, TYKY

3aitioa witio uma UpociiopHu b6apuepu, Kako

witio ce HelpuciiaGiHulte agitiobycu unu ckanu

Ha pabolliHolio mecilio Kou 2o Godpeyysaalli

Hezoauoli/Hej3uHuoW dpuciiad.

OHamy Kage KOpekWUBHU feKu ce goclialHu 34 HeKoj Co
ekcllipeMHa muoluja (kpalikogugoci), {oa nuye Hema ga ce
cmellia geka uma dolipedeHOCil, HO Kaj Hekoj co ucitia cociuojéa
80 OULILUIECILIBO Kage KOpeKUBHU fleKUu He ce Ha paclionazarbe,
Ke ce cmellia geka docitiou GodpeyeHoCll, 0c06eHO ako HUBOWO Ha
8ugolli ¢o clipeyu auyettio ga 8pwiu 3agayu Wio ce ovekysaatl,
KaKo: 084apcilieo, wuerve, unu paboitia Ha papma.

Secretariat for the Convention on the Rights of Persons with Disabilities, UN Enable,
http://www.un.org/esa/socdev/enable/fags.htm#definition

Ha HawwoT nasap Ha Tpyn BpaboTyBarbeTo Ha nuuaTta co
MOMPeYeHOCT Ha KBANUTETHU paboTHU MO3ULMM BO KNACUYHMOT BU3HUC
cektop e nopetko. OuekyBaHo, HeMmo3HaBameTo Ha npobnemaTtukata u
OrpaHUyYeHuTe NpUcTany 4o NPUMEpU U pecypcu CO3AaBaaT HeCUrypHOCT
kaj paboTofaBauMTe KOM HeMaaT UCKYCTBO BO OBOj AoMeH. Hajronem
Aen o NpeTCcTaBHULMTE U NPETCTaBHUYKWUTE Ha paboToaaBaumnTe Co Kou
ce CpeTHaBMe HeMane MOXHOCT fa pabortaT co nMua co NonpeyeHoCT.
CnepctBeHo, oppefeHu cTaBoBM ce hOpMMpaaT [oCTa reHepanHo, a
OLAENHM UCKaXKyBakba YKaXKyBaaT Ha MOCTEHETO Ha CTEpPeoTUNU LUTO
MOXaT Aa MpeTcTaByBaaT Npeyka 3a MAHUTE NPaKTUKKM 3a BpaboTyBarbe.
WpeHTndrKyBaBMe ofpeseHu CTaBoBM BO ,C1Ba 30HA" (KoM ce npemMHory
reHepasHu, ce ,MUTOBU", MOTTUKHATVW OF, CTEPEOTUNM, HEU3APXKAHM UTH.) 3a
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

Kou HyauMe objacHyBarbe. OBaa McTa e norofHa Bo NPBUYHUTE AUCKYCUM
BO paMKM Ha KOMMaHuWjaTa v npu ABOyMek:a 3a Toa anu Aa Ce npucTanm
KOH NPOaKTUBEH NpKoJ 3a BpaboTyBakbe Ha LA CO MOMPEYEHOCT.

.Kako 06yuysay co conemo genosHo uckycitigo, ocobeHo
3agoeonciigo Mu UpuyuHYsaso Koea ciiposegysam uau
op2aHu3upam obyka 3a eeLiiUHU Kaj nuya co olpeyeHoc.
Koéa ke ce pzHaili 6apuepuitie u tipegpacygquie,
docitiojalli egHAK8U MOXKHOCIUU 34 pa380j U yclex Kaj
auyaila co Hekakaa totipeyeHoci. Cym tioceegoyuna Ha
3alioyHyearbe yclewHu busHUCU unu dpuMeHa Ha Ho8u
8eWliUHU U 3HAerA Kaj uya co Hekaksa tolipeyeHocw, Upu
wito gowne go u3pas HUsHuUlle tottiucHaluu keanutuewu u
cliocobHocitu, Kou wito ja 3aceHysaaili lolipe4yeHociua.”

MpeHa JaknumoBa,
oBnacTeH obyyyBay 3a BO3pacHH,
oB/acTeH MeHTOp (coach) 3a nnyeH v fenoBeH pasgoj

CuBa 30Ha

Jlnuata co nonpeyeHocT ce xpabpu
¥ uHCnMpupaar, bugejku ycnesaar ga
ja HagMMHAT cBojaTa NomnpeyeHoCcT

MonpeyeHocTa ce Haora BO OMLLTECTBO,
a He Bo inLieTo. Bo ycnosw 6e3 bapuepu
n1LaTa co NOMpeYeHOCT eHOCTABHO
WM3BPLLYBAAT aKTMBHOCTM KaKOo
paboTetbe, KynyBatbe, MaKare CMeTKu1
N1 HaTMpeBapyBatbe Ha OIUMNMaaa.

Jlnuata co nonpe4yeHoOCT nocenysaat
MUCT paHr Ha BEWTUHU U crnocobHocTH

Hawara fejHocT He e coopBeTHa

3a BpaboTyBatbe Ha inua

co nonpeyeHocT. Jluyata co
MOMpPEeYeHOCT He MOXaT Aa
OAroBOPAT Ha BELUTUHWUTE LUTO HU Ce
noTpe6Hm.

Kako 1 cekoe apyro nuue. Tpeba

[Aa ce 3eMaT NpeABuA HUBHUTE
cnocobHoCcTH 1 KBanudmKauuy, a
He nonpeyeHocta. Bo ycnosu co
COO/,BETHA MPUCTAMNHOCT U paboTHM
33/}a4M COOZIBETHU HA MOXHOCTUTE,
[ejHOCTa He MpeTcTaByBa NMpeyka 3a
BpaboTyBatbe.
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MoTpebHu ce MHory cpefcTea 3a
apanTauuja fokosnky BpaboTume
NMLA CO MOMPEYEHOCT.

lMocTojaTt mocTanHy 3aKoHCKM
6eHeduumMm 3a afanTaumja.
Yecto agantaumuTe ce Manu u
€VTWHU, @ HEKOW ce OfHecyBaaT
Ha chnekcmMbunHo paboTHo BpeMe
W CfiefCTBEHO He co3/aBaat
MaTepujanHu TPOLIOLM.

Jlnuata co nonpeyeHoCT He MoXaT
Aa v 3340BONaT CTaHAApAMTE 3a
6p3u1Ha 1 NPOAYKTUBHOCT LUTO HY Ce
noTpe6Hm.

Hajpobpo e Toa fia ce yTBpAM CO
MHAMBMAYaNnHo TecTupame. Hekou
npunarogysarba 0BO3MOXyBaaT
BMUCOKa NPOAYKTUBHOCT. Ha mpumep,
KOMMjyTepCKM YnTaY Ha rnac HamecTo
uyKarbe.

Pusnuute 3a 3gpasjeTo n
6e36epHoCTa Ce MHOTY FroNemMu.

3aBucK o, NPUPOAATa Ha MonpeyeHocTa
v paboTHaTa cpefyHa. Hekou ninua co
MOMpeYeHOCT UMaaT nomarn pusuk. Ha
MpUMep, JIMLIE CO OLUTETEH CIIYX MMa
MOHW30K PU3VK Ha BNMjaHme of by4aBa.

Jlnuara co nonpe4eHoCT ce MHory
yecTo Ha bornefyBarbe.

MpaLarbeTo 3a 0TCYCTBO Nopaay
bonepysarse He e LUPEKTHO
noBp3aHo co nonpeyeHocra. Jlnyarta
CO MOMpPEeYEHOCT NOKAXKYBAAT MHOTY
HWCKa CTarka Ha 0TCyCTBO nopaau
bonepysare.

Hema nuua co nonpeyeHocT co
CO0ABETHU KBanudUKaLuu.

Halwata 6a3a Ha nofaToum CoApXM
JIMLA LITO MMAaT COOABETHM
KBanuduKaLmum 3a pasnnyHu pabotHu
MecTa.

Ke kpeupaMe nocebHo paboTHo
MEeCTO 3a JIULE CO MOMPEYEHOCT.

BpaboTyBarbeTo of comunoct He
e coofiBeTeH npuog,. MotpebHo

e KoMMaHujaTta Bo paMKuTe, Ha
OTBOpPEHUTE NO3ULMM fa cornesa
Kou of, HB, 6e3 unn co Manu
npunarogysarba 61 MoXeno fa ru
BPLLUM INLE CO MOMPEYEHOCT.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

Mopobpo e kora nuuata co
MonpeyeHocT ce Bo paboTHa
cpeAvHa Kage uMa Lpyru nuua co
MonpeyeHoCT.

Bakswor cTas npousnerysa v og
OfAEeryBatbeTo Npu 06pasoBHMOT
npouec 1 Apyrv npakTuku. MpuogoT
Tpeba na buae MHAMBUAYANEH,
6uAejkn MHOry 3aBMCH Of CAMOTO
JILIE CO MOMPEYEHOCT.

HecoopBeTHo e pa ce npatyBa 3a
nonpeyvyeHocTa.

JluueTo co nonpeyeHocT HeMa
obBpcka fia uHchopMupa 3a cBojaTa
MonpeyYeHoCT Ha MHTEepBjy 3a paboTa.
Ho, paboToaasayot Bo npouecot

Ha apanTauuja 1 npunarofyBarbe
COO/BETHO € Aa NpaLua, wTo 6u ro
0IECHUIIO BPLLUEHETO Ha paboTaTa U
npu1cTanHocTa Ha paboTHOTO MecTo. 3a
paboTofaBayoT e BaXHO fa ja pasbepe
nonpeyeHocTa 3a Aa 0be3beau
COO/BETHY YCN0BM 3a paboTa.

ﬂmue CO oWTeTyBaHE Ha CNyXoT
M TOBOPOT HE 61 MoXeno Aa
Ooncny>yBa HafiBOPELUHU KJITUEHTH.

Bo Hajronem gen koMyHukaumjaTa
MOXe [a ce 06e36eau HempeyeHo.
Jlnue co npeyky Bo roBopoT
€[HOCTAaBHO MOXE A3 KOMYHULMPA CO
NULLIYBaHE CO OHWUE KOM He ro 3HaaT
3HAaKOBHMOT ja3uk. Bakeute npaktukm
Ce W ONIMYEH HAYMH [a Ce HaAMMUHAT
cTepeoTuUnuTe.

[lokonky uMa HekakoB npobnem co
BpaboTeH CO NONpeyeHoCT Hema
KoMy Aa ce obpaTam.

lMocTojaT HM3a 3apyKeHuja

KOMLLTO Ce 3aHMMaBaaT reHepasnHo
WA €O CneumnduyHN BULOBH

Ha MoMpeyeHOCTH 1 CTojaT Ha
pacnonaratse 3a noAApLIKa.
MornepHeTe ro 91o nornasje Ha 0BO]
NpUpaYHuK.

3a nmuara co nonpeyeHocT e
notpebHa npuapyxoba.

3aBucK of NpupopaTa Ha
nornpeyeHocTa. JIMYHWOT NPUAPYIKHUK
(acucrenT) e nopetka notpeba. Co
HanpenoKoT Ha TEXHOMOrMjaTa MoXe
[a ce HafMuHe cexoja bapuepa.
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,D,a}'IVI nMa nnun Hekoraw nMano Bpa6OTeHO e co nonpevyeHocT Kaj Bac?

OBa e ognvyHa NojfoBHa TouKa.
[JeTanHo aHanu3upajte ru
NPaKTUKWUTE U UCKYCTBaTa Ha BallaTa
opraHu3auuja nosp3aHu co 0soj/
OBMe Cyyau of acnekT Ha:
lMpouecoT Ha Hocerse Ha ofyKaTa,
KaKo foLno fo BpaboTyBarbeTo?
HanpaseHuTe aganTauum Ha

paboTHOTO MecTo (BOKONKY MM UMano).

TekoT Ha paboTHWOT ofHOC -
npoBepeTe fanu BallaTa KOMNaHuja
(opranusauuja) u BpaboTeHoTo nuue
Ce cooyune co oApeaAeH NpeansBuULIM
W [lanu 1 KaKo TM 6une HaAMUHaTW.

M peHTUMKyBajTe M NO3UTUBHUTE
acrneKTu 1 NpeausBULMTE NOBP3aHM
co oBMe nckyctea. Bknyyete ru
BalLMTe KOMELLKM 1 KOJeru co
MonpeyeHOCT BO NpoLiecuTe Ha
nop0bpyBatse Ha BalUTE UHTEPHH
NpUOLM 1 MEpPKM WITO Ke ja 3aLBpcTat
BalLaTa nosuuuja Ha paboToaasay
6e3 6apuepu HKU3 ueKopuTe of
CnefHOTO nornasje.

[lokonky KomMnaHujaTa gocera He
BpaboTuna nuue co nonpeyeHoct
noTpe6bHO e Aa NOYHETe CO aHanM3a
Ha C/lefiHV1Be acneKTy:

Kou ce npuumnHuTe WTO foCera He cTe
BpaboTue nuLa co nonpeyeHocT?
Janu noctojaT bapuepu Ha HUBO

Ha CTaBOBM, MONUTUKM, NPAKTUKM
KouwTo Tpeba fia ce HaAMUHAT BO
bazaTa Ha nogroToBKa?

MMate MoXHOCT ga noctaBute
cucTeMm WTo Ke obesbenat chep
BpaboTyBatbe 1 elHaKBU MOXHOCTU.
Pa3smucnete kako Moxe pa ru
HaiIMUHeTe Npefu3BULMTE LITO CTE
v upeHTucukyBane.

lMoHaTamMy ocBpHeTe ce Ha YekopuTe
W3HEeCeHW BO C/IeJHOTO Morfasje.

ObpaTteTe Hu ce 3a NoAApLUKA U
COBeTyBakbe.

lMpoBepkaTa Ha NpucTanHocTa, NpoLesypuTe U NpoLeHKaTa Ha Kou paboTHu
Mo3uLMM UMa MOXHOCT 3a BpaboTyBare Ha 1L Co MOMpeyYeHoCT e ofJInyeH
HauMH Ha moprotoBka. [lokonky Bu e noTpebHa ckpoeHa MoAApLIKa 3a fAa
cTaHeTe paboTopaBay 6e3 bapuepu nornegHeTe r’M MOXHOCTUTE LITO FU HYAW

HaLMOT cepBUC Bo nornasje 9.
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KopucTa 3a BawwmoT 61sHUC

MoeHTuduKyBajTe ja noBp3aHocTa Ha BpaboTyBakbeTo Ha nvua
CO MomnpeyeHoCT co BawwuoT busnuc. MornegHete rv npupobuBkUTe
BO TPETOTO MOr/aBje W OMpefenieTe LITO e PefieBaHTHO 3a BallaTa
KoMmaHuja u 6usHuc noruka. [lokonky cakate pJa 3asemerte
nocTpaTelwky NpUOA, UAEHTUUKYBAjTE BM3Mja M LENU Of Kou
noHaTaMoLwHo 61 Npousnerne akLMOHW NIAHOBM U MepKM 3a BallaTa
KOMMaHuja fa cTaHe paboTtogasay 6e3 6apuepu.

ObesbepeTe nuaepcTBo

Pasbuparbeto M nocBeTeHoCTa 0f HAjBUCOKMOT MeHaLIMEHT e
ncknyunTenHo BaxxHo. OTBOpeHo nocTaBeTe ja TeMaTa 3a BpaboTyBare
Ha NMLUA CO MOMPeYeHOCT Ha areHAuTe Ha OHWe LITO OfJ1y4yBaar.
BknyuyyBareTo Ha BpBHOTO pakoBOACTBO e NOTpebHO 3a Aa ce gobue
NOAAPLUKATA 33 Npe3eMarbe Ha KOHKPETHU aKTUBHOCTH.

MpoueHka Ha u3nyKaTa NpUCTanHoCT

3a KoMnaHuuTe WTo paboTaTt co Nowupoka noTpollyBayka Hasa
(yroctutencTso, NpoaaxHu canoHu, uHaHCUCKKM ycyru) usmukaTa
NPUCTaNHOCT Ha 06jeKTUTE e BaXKkHa Of acrnekT Ha AOCTANHOCT Ha
ycnyrute [0 KNUeHTU /K1 Co NonpeyeHoCT 1 3a BpaboTyBarbe Ha nuua
CO NOMpPEeYEeHOCT.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

OBaanuctae NPaKTU4YHa 3a NpoBeEpPKa:

[la noctou npuctanHa nateka (pamna) Ao 06jeKTOT, LWMpOKa
HajManky 90 cm, koja e cTabunHa, uBpcTa u obpaboTeHa co cnoj
KOj ro CripeyyBa NIn3raeTo;

[la vma obenexaHu NpUCTanHW MAapKWHT MeCTa MOBP3aHu CO
npucTanHara narteka (pamna), LWTo BoAM A0 NPUCTANEH Bres;

MpuctanHuoT Bnes aa buge co wWupounHa og HajmManky 90 cm v ga
HeMa npar noBMCOK o, 2 cm;

[a uma gupekTeH npucTan of BpaTaTa Ao CUTE NPOCTOPUM KoM ce
KOpMCTaT BO TEKOT Ha paboTereTo M NUTOBMUTE;

BnesosuTe no cute HaBepeHn npoctopumn fa bupat co WMpounHa
og Hajmanky 90 cm;

[a nma obe3bepeHo HenpeyeHo BepPTUKATHO [BUXeHE — MPOCTOP
co aujametap op 150 cm npep nudTor;

[pucTaneH Toanet;

Pacnope,u, Ha mebenoT WwTo OBO3MOXXyBa HeEMNpe4YeHo ABWXKeHEe U
BpLere Ha pa6OTHVI OﬁBpCKVI 3a MuaTa Cco nonpeyeHoOCT.

I'Ipou,eHKa Ha KOMYHUKaUUCKa NpUCTanHoCT

Bo 3aBucHocT oA nonpevyeHOCTa, MOXKHO € fia ce jaBI/I n0Tpe6a pace

obe3benat MexaHM3MU LUTO Ke 0BO3MOXAT NPUCTAMNHOCT Ha JIMLLETO CO
nonpeyeHocT A0 MHOPMaLMKUTE 3a KOMMaHWjaTa LWTO Ce MOBP3aHM Co
HeroBMoT/Hej3nHNOT paboTeH ofHOC 1 paboTereTo. OBa ke 0BO3MOXM
HaZIMWHYBaH€ Ha KOMYHUKaLUCKUTe bapuepu.
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MpoueHKa 1 No4roToBKa Ha KoprnopaTUBHaTa /opraHu3aumckara
KynTypa
3a pa ce HagMMHAT couujanHuTe 6Gapvepu  LienoKynHUoT

KOMIEKTUB Ha KommaHujata Tpeba Aa OBO3MOXMW CpeAuHa WTo Ke
obe3befn MHKIy3Mja Ha KOMEWKWUTe W KONerute CO MOMPEYEHOCT.
MpodpecnoHanumTe WTO Ce 3aHMMaBaaT CO YOBEYKU PeECYpcu e
noTpebHO Aa ro UCTpaxkaT CTaBOT Ha BpaboTeHWTe 3a NonpeyeHocTa
W [ia rpafiaT UHKy31BHA paboTHa cpeauHa.

CJ'Ie,U,HVITE MPAaKTUKU MOXXAT Aa NpuAaoHecaT fAa ce co3fnafe noBoJIHA

cpefunHa:
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OppxeTe paboTUNHMLM 33 CEKTOPOT 3a YOBEYKM Pecypcu U 3a
PaKoBOAWTENNUTE HA CEKTOpM 3a fia ce ceH3nMbunusmpaat u Aa ja
MofMrHaT CBeCHOCTa U 3HaereTo 3a nonpyeHocta. Mobapajte He
3a noaApLUKa.

MornepgHeTe ru npenopakuTe Bo nornasje 7 u 8, WTo MoXart fa Bu
MOMOrHaT fa noAroTeuUTe MHGOpMAaLK]ja, LWITO Ke ja CNojenuTe co
KafapoT Co Len Aa rv eayuupare 3a nornpeyeHocTa.

lMpe3eHTupajTe UM Ha BpaboTeHWTe Aeka KomnaHujaTa paboTu
Ha uHkny3wja. Moyecto 360pyBajTe co BpaboTeHuTe 3a AenoBu
Of, MOMUTUKWTE, MOBp3aHM Co BpaboTyBaETO Ha fMuaTa Co
nonpeyeHocT. Ha npumep: Hawata komMnaHuja co3pasa cpefiMHa
LITO rv npudaka v NOTTUKHYBA Pa3NIMYHOCTUTE.

3a noronemMmTe KOMNaHUK Ce NpenopayyBa CEKTOPUTE 3a YOBEUKM
pecypcy fia rv naeHTUUKYBaAT M CiefaT MOXKHOCTUTE, NPaKTUKUTE
W npeausBuuMTe 33 BpaboTyBatbe Ha nMUA CO MOMPEYEHOCT.
EpHocTaBHa nMcTa 3a npoBepka WTO Ke Ce MOMOSIHYBA Of
PaKkoBOAMUTENNUTE HAa CEKTOpUTE MOXe Aa bupe nonesHa anatka
npeky Koja ke ce fepuHupaat notTpebHUTE MEPKM.



MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

PEBVI,IJ,MpaH:e Ha MNOJIMTUKNTE U NPAKTUKUTE 3a Bp860TYBaH:>e

AHanvsupajte ru UHTEpPHUTE MOSIMTUKM U NPOLLECH U NPAKTUKM Ha
Komnanwujata. [lanu Tve coppxaT bapuepu U fanu ro NoTTMKHyBaaT
BpaboTyBareTO Ha nMuaTa co nonpeyeHocT? Ha npuMep AOKONKY
KOMMaHujaTa KopUCTY Knay3yna Uav nosmMTuKa 3a HegucKpuMmuHauyja
notpebHo e fa ce MpoBepu Aanu Taa ce OCBPHYBA KOHKPETHO Ha
nonpeyeHocTa. Hocerse nonuTunka unm KoAeKC 3a HeIMCKPUMMHaLLW]a,
WM efHaKBM MOXHOCTM WWITO Ke ja NOTBPAM MNOCBETEHOCTa Ha
KoMnaHujata e pobpa npaktuka. MctakHeTe feka KoMnaHujaTta e
nocBeTeHa Ha obe3benyBarbeTo efHAKBM MOXHOCTM 3a JMuaTa CO
MOMpeYeHoCT M Npe3emMa YeKopy 3a BpaboTyBatbe, 3aApXKyBatbe U
pa3Boj Ha KBanWWKYBaHW NMLA CO MOMPEYEHOCT Ha CUTE HUBOA.
[lononHutenHo BO CTpyKTypaTa MoxaT f[a Ce MCTakHaT LenuTe,
NpUHLMNUTE, [eddUHULMNTE, [a Ce HaBeJaT NONUTUKMUTE MNOBP3aHM CO
PaKOBOLeHEeTO Ha YOBEUYKUTE PECYPCU BO KOM MMa UMMIUKALMKU U CI1.
3a nopnpLuka jaBeTe ce BO KoHekT.

MpoBepeTe [fanu onepaTMBHWUTE [AOKYMEHTW, CTaHOApAU WU
KpUTEPUYMM HyAaT efiHaKkBa MoXHOCT? Ha npumep, Bo chopmynapute
3a annuuuparbe He Tpeba pa ce 6apa uHdopMmauuja 3a Toa fanu
NULeTO WTO anauuupa uma nonpeyeHocT. MHaukatopute wTo ce
KOpWCTaT 3a oLeHyBatbe Mpu TecTupare 3a BpaboTyBatbe Tpeba ce
cooaBeTHU. Ha npumep, MHAMKaTOp 33 Mepere Ha 6poj Ha UCUHyKaHU
360poBU BO MUHYTa e HECOOABETEH 3a NnLe CO pU3MYKa NonpeyeHoCT
LITO HE MOXe [a KOpUCTM TacTaTypa. Toj/Taa 61 KopucTen unTay Ha
3BYK KOj Ke My 0BO3MOXW [ia AMKTUPA TEKCT KOjLITO eNleKTPOHCKU Ke
ce ucnuLwe 1 HajBepojaTHo 61 6un/a nobp3/a op noBeKkeTo NpujaBeHu
3a paboTHaTa nosuuyja.

M3BpweTe npoueHKa Ha cucTeMaTusauujaTa M onucuTe Ha
paboTHuTe no3uumun. Bo kBanudukaumuTe wro ru 6apate notpebHo e
A aHanu3npaTe KoJKy TUe Ce HaBUCTUHA NOTpPebHM 3a U3BpLUYBaE Ha

35



paboTHuTe 3apaun. MpeHTudukyBajte Ko

paboTHM No3uumm ce cooaseTHM 3a nuua co  Cliogenyaajku 2u
nonpeyeHocT. Ha npumep: paboTHu mMecta  ceoullie UCKYCilieq,
Kage BO TEKOT Ha AEeHOT He e n0Tpe6Ho leleLTJG o

yecto pgOBMXerwe Ke 6uage coogBeTHo — UoupeyeHocw,

3a Mua co dusmMyka nonpedeHoctT mau - SKIYHEHU 0
MOMpeYeHOCTH BO MobWIHOCTa; nuue co  UPOEKWOW Ucttiakkaa

MOMPEYEHOCT Ha CAYXOT 61 MMano noman  <OK0 pOCoRsae LS
P cny bes6 um gasane 3agayu
Pu3MK 33 34paBjeTo U 0e30edHoCTa Ha | . 0w o

paboTHa nosuuuja kage vma byyaBa WTH. fioegHOCIaHU, a due
Bapajre epHakeu kBanudukaumn 3a cute  ymaain kadayudield
WTO annMumMpaat 3a pabota, 6es pasnukaHa  ga cpaboiliaili oseke
nonpeyeHocTa. He noctaByBajTe npemMany  u GOKOMO/IEKCHU
oueKyBara 3a Mo3MUMUTE LWITO CMeTaTe  olepayuu.

[eKa ce Co0ABeTHM 3a KaHanaaT(k)u.

AnanusupajTe rv gpyruTe NporpamMu Ha KOMMaHWjaTa NoBp3aHu Co
Haorame 1 3afpXXyBare Ha KafiapoT U M3BpLUETE HUBHA ajanTauuja
BO nornef Ha BpaboTyBarbe Ha nuua co nonpevyeHocT. Ha npumep,
nporpamMuTe 3a NPaKTUKAHTCTBO CE OA/IMYHA MOXHOCT [a U3BpLUUTE
paboTHa MHKNY3Mja Ha NOTeHLUMjanHMTe BpaboTeHN CO NOMpeYeHoCT.
JononHuTenHo [oKoNKy KoMnaHujaTa (opraHu3sauujaTa) Ma UHTEPHM
MEHTOPCKM MporpamMu MCTUTE MoXaT fAa Ce ajanTupaart co uen
MosnecHo Aa rm MHTerpupaar BpaboTeHUTe CO nonpeyeHocT. (3a noseke
Ha OBaa TeMa BUAETE BO C/IE4HOTO Nornasje).

Bo npouecoT KoHCynTMpajTe ce o CTPY4HM NuLA U 3[pYXKeHuja
3a pa fobuete coofBeTHa Moadpluka. (mornegHete ro mornasje 9).
OBo3moxeTe BpaboTeHuTe (BKIYUyBajKM MM MLaTa CO MOMPEYEHOCT)
Aa ruupeHTudmkysaat bapuepute 3a ceojata 3arpuxeroct. OTsopeTe
MOXHOCT 3a Mpefio3n 1 nonnaku. 3a oBa, obesbenete MexaHU3MM
LUTO Ke 0BO3MOXAT aHOHUMHOCT M UCKPEHOCT.
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MPAKTUYEH BOOWY 3A NMPETMPUIJATUIATA

PerpyTaumja 3a BpaboTyBarbe Ha fiMLa Co NonpeyeHocT

JNnuata co nonpeyeHOCT MHOFY YECTO He KOHKYpUpaaT Ha paboTHu
no3vuMM 3aToa LITO MUCNAT feka Hema Aa bupaTt noBMKaHM Ha
WHTepBjy, @ M MOpaAu pUrMAHUTE NpoLecy Ha perpyTauuja.®

3a pa npueneyete KaHAMAAT(K)M CO MOMPEYEHOCT, KOpPUCTETE M
cnepfHube coseTu.

HaBepneTe rv eAMHCTBEHO KBaNMUUKALMUTE KOULLTO Ce HEOMXOAHM.
BapajTe enHakBu kBanudukaumm 6e3 pasnuka ganv kaHaupartot/
KaTa e Co MOMpPeYeHoCT UK He.

Ako “maTe TaKBa MOXHOCT, BO YC/IOBUTE LUTO MM HYAUTE, UCTAKHETE
ja poctanHocta Ha cnekcubunHu paboTHM  yCNoBM, Kako
thnekcnbunto pabotHo BpeMe, paboTa Ha fjaneynHa UTH.

McTakHeTe peka HyauTe efHAaKBUM MOXHOCTM 3a BpaboTyBatbe.
JononHutenHo, Moxe M pa objacHuTe peka nosuuujata e
COOABETHA 3a KaHAMAAT(K)M CO NonpeYeHoCT.

MpoakTuBHO cnofenysajTe ru ornacute 3a BpaboTyBare npeky
KOMYHMKALMCKM KaHanu WTO Ke AonpaT A0 HUB Kako: npeky
3APY>XeHWja M MHCTUTYLMK LUTO Ce 3aHMMaBaaT co npobnemaTukaTa,
WHTEpHEeT NNaTdopMM 3a 0Baa HAMEHA UTH.

Ako e coofBeTHO, BO OrflacuTe BKyyeTe [eTanu 3a nokauujaTa u
WCTaKHeTe fieka e hU3UYKM NpUCTanHa.

5 Hacoku 3a 3anouHyBatbe W CrpoBeAyBatbe Ha ycreliHa nporpaMa 3a MeHTOpCTBO:
MeHTOpCcKO Boferbe Ha nuua co nonpeyeHoct, poekt Ha YCAW[ 3a npakTukaHTcKa
pabota u BpaboTyBatbe Ha nuua co nonpeyeHocT, Moja kapuepa, 2015.
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Obe3befeTe NpMCTanHOCT HAa NpoLLecoT Haannmuupatrbe. Ha npumep,
AOKOJIKY CTaHyBa 360p 3a MHTEpHET an/iMkalmja oBo3MoXeTe Aanu
Taa e KOMYHWKaLMCKKU NpuUcTanHa 1 3a nuua co nonpeyeHoct. Ha
npuMep, NpoBepeTe Aany NOCTOM MOXHOCT fia ce 3rofieMat byksuTe
of, hopMynaporT 3a nuua wro bu uMane owTeTeH BUA. (8ugu gen 3a
acucitiugHa uHgpopmaiiuyka exHonozuja cip. 45-48).

Mpv npouec Ha MHTEpPBjy UnK TecT NOTpebHO e Ja rv NpoBepuTe
npaliaraTta WTO M KOPUCTUTE U [anu BPEMETO KOe e Ha
pacrnonararwe He co3faBa bapuepa 3a y4yecTBO Ha nuMuaTta co
nonpeyeHoct. Obe3beneTe npucTanHu ycnosw 1 fokauuja 3a muata
co nornpeyeHocT. [logroTeeTe ce 3a MOXXHOCTa Aa Ce jaBaT Smua co
pasnnuHu nonpeuyeHocTu (pu3nuka, rosop, ciyx UTH.). [okonky
BO KOMMaHWjaTa MOMEHTasIHO HemMa COOABETHW ycnosw, bupete
thnekcubunHu: peanusupajTe ro MHTEPBjYTO Ha Apyra fokauuja co
h13MYKa MU KOMYHUKALMjCKA MPUCTanHOCT, obe3bepeTe UHTEPBjY
npeKky WHTepHeT WTH. Bupete dnekcubunHm Bo npouepypute,
Ha NpuUMep AOKOMKY OpraHu3vpaTe WHTEPBjy Ha NMLE CO MPEeYKM
BO rOBOPOT, AdjTe My I npallamarta Hekoe BpeMe ofHanpeq 3a
Aa MoXe Aa ce nofroteu. AKo ce jaBu nuLe CO NPeYKM BO CITYXOT,
360pyBajTe jacHO 1 NoNeKa, 0BO3MOXETE MUCMEHO [ia OATOBOPY UTH.

EnHa op nobpuTe npakTukK 3a fa ce 06e36eaM MOXHOCT NULaTa co
NOMpeYeHOCT fa NOKAXaT AeKa MOXaT [a v U3BpLUYBaaT 3a4auunte
WTO of HMB bW ce odyekyBane e fLa Ce HaMpaBu CMMynauuja Ha
paboTHM 3apauun.

Bo pamkuitie Ha osue tpoyecu, MoXXHO e ga ce cpelliHellie co Upegu3suyu
u toltipeba og citipyyHa domow u ycayéu. Paboitiogasayuite
ugeHitugukysaaiu gexka ocoberHo uM e tollipebHa toggpuika 80 CIUpYqHU
UHghopmayuu 3a GolipedeHociultie, ACUCIIUBHA UHGhopMAlUYKa
uexHonoeuja, agaditiayuja Ha GoautuuKute U Gpakuukuie u
liop3ysarbe co KomieilieHUHU 8paboilieHu co dodpeyeHocl. Ha
paciionazarbe 8u e cepsucoiul oliuwaH o docnegHolio tio2nasje.
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Mo BpaboTyBare Ha NULETO CO MOMPEYEHOCT MCKAYYUTENTHO
BaXKeH NpoLec e HerosaTa/Hej3uHaTa MHKNy3uja Ha paboTHOTO MecTo.
MoTpebHM ce cooABeTHM npunarofyBatba KOWULWTO Ke rn oTCTpaHaT
bU3NYKMTE, KOMYHUKALMCKUTE W couujanHute bapuepu 3a pa
obesbepaT HerpeueHo BpLlUete HAa paboTata U UCKOPUCTYBaHe Ha
MaKCMMarnH1OT KanauuTeT Ha BpaboTeHnoT/BpaboTeHaTa.

MoproTBeTe rn Konerute U NpeTnocTaBeHUTe 3a BpaboTyBareTO
Ha nuueto co nonpevyeHoctT. OBa Moxe Aa BKAyun M obyka U
OpM1eHTaLja noBp3aHa Co npallama cneuuduyHmn 3a nonpeyeHocTa u
reHepasnHo rpajiere Ha cBecTa 3a notpebata o MHKNY3WBHA CPeANHA.
Osue npaktuku Tpeba fAa ja obesbenat BKyyeHOCTa HA NMLETO CO
nonpeyeHocT BO paboTHaTa AMHAMMKA, NPOLIECH, KAaKO 1 BO KyNnTypaTa
Ha KonekTuoT. lMoTpebHo e pa ce co3pape atMmocdepa BO Koja
nMueTo co nonpeyeHocT Ke buae npucateHo. BHumaBajre: Opgnyka
Ha BpaboTeH1oT e aanu 6u cakan/a uHdopmadujara 3a nonpeyeHocra
Aa bupe cnopeneHa co konekTueoT. Hajpobpo e Aa nopasrosaparte Ha
oBaa Tema.

[Jobpa npakTMka e Aa ce HanpaeBu nnaH 3a MOAAPLWKA Ha
BpaboTeHaTa/BpaboTeHMoT BO copaboTka CO Hea/Hero Kojwrto Ke
COAPXMU:

Wndbopmaumn 3a noTpebHUTE [ONOAHWTENHM NpUNarofysatba

(nornegHeTe ro cnepHuoT gen);

Mepkw 3a noaapLika (MeHTOpCTBO, 06yKH, NOAAPLIKA Of KONeruTe)
co jacHa nopenba Ha 0AroBOpHOCTH, BpeMeTpaete 1 (hpeKBeHLNja;

HauMHu Ha cneperbe M eBanyauuja Ha yumHokoT (Kpewpajte
COOABETHM MHAMKATOPYM NOBP3aHM CO 3agaunTe).

MnaHoT 3a nopnplka Tpeba fa bupe ,KMB" LOKYMEHT KOj Ke ce
peBugupa cnopeg notpebute Ha BpaboTeHnoT/BpaboTeHara.

MHcTpyMeHTOT npobHa paboTa e UCKNYyYMTENHO Mosie3eH BO 0BOj
npouec, buaejkn HU3 Hero Ke Moxar fa ce UAeHTUUKyBaaT cuTe
notpebu u eBeHTyanHu npepussuuu. [lononHutenHo, npobHaTa
paboTa e nonesHa 3a UHKJy3uja Bo paboTHaTa cpeauHa.
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MPAKTUYEH BOOWY 3A NMPETMPUJATUIATA

Pa3ymHu/cooaBeTHM npunarogyBara ce NpOMeHH,
npunarogyBara M apanTauuuM Ha paboTHaTa cpefuHa WTO Ke U
oTCTpaHaT bapuepuTe 3a BpaboTyBatbe Ha UL CO NMOMPEYEHOCT.

Bo nnaHupareTto Ha npunaropyBatbaTa nocTaBeTe CU v CiefH1Be
npaLuata:

[anu e noTpebHo Aa ce cMeHaT HauMHUTe Ha paboTa?
Hanu ce noTpebHu nogobpysatba Ha hm3nyKkaTa npucTanHocT?

,D,aJ'IVI e I'IOTPE6Ha AONOJIHUTENHA onpeéMa WU aHraXXMaH Ha Apyro
imge 3a I'IOTPE6VITe Ha NMUeTo Co I'IOI'IpeLIEHOCT?

MpunarofyBaraTa HajuecTo ce OJHOCTABHU M He YMHAT MHOTY.
Bo npaBHata TepmuHonoruja Tue ce HapekyBaaT ,pa3yMHu”
Wnu ,CooABeTHM", MpU LWTO Ce UCTaKkHyBa feka Tue He Tpeba Aa
NPeAn3BUKAAT 3HAUUTENHU (DUHAHCUCKM TPOLLIOLM WUAU TEMeNHO Aad
ja npomeHaT BoobuyaeHaTa npupoaa Ha paboTterse Bo KomMnaHujata/
opraHu3auujaTa. [peky 3aKOHOT MOXaT [ja Ce MOKpwjaT TpoLloLuTe 3a
npunaropyBsaba.

Mpumepw 3a pasymMHuM npucrnocobysatba ce:

Mokonky noctou notpeba nopagu npupojaTta Ha MompeyeHcTa
0BO3MOXXeTe BpaboTeHOTO JIULLe CO MOMPEeYeHOCT Aa Ma heKcMbUIHo
paboTHO BpeMe LITO MOXe Aa BKIyuu: hnekcubunHa opraHusaumja Ha
paboTHUTe [eHOBW, ckpaTeHo paboTHo Bpeme, hnekcMBUNIHOCT BO
A0alatbeTo U 3aMUHYBaHETO Of paboTa, pacnopes Ha noeeKe naysu
uTH.). [lokonky e noTpe6Ho BO TEKOT Ha pabOTHOTO BpeMe 0BO3MOXeETe
OTCYCTBO MOBP3aHO CO OAPEAEHU TPeTMaHu WTo ce noTpebHu (Ha
npumep pexabunutauuja, cusnoTepanuja, ncuxotepanuja u o Ci.).
Pasrnefajte ja MOXHOCTa KOPUCTEHETO Ha hnekcMbunHo paboTHo
BpeMe fa ro oBo3MOXwuTe 3a cuTe BpaboTeHn. OBa e monesHo 3a
banaHcoT noMery paboTtata U NpUBaTHOTO BpeMe, @ UMa U ebekT Ha
3rofieMeHa NpoAyKTUBHOCT.
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[en op paboTHOTO BpeMe, JOKO/KY e TakBa moTpe6aTa, nnLeTo
CO nonpeyeHOCT MOXe [ia ja U3BpLLYBa 1 oA foma. Ha oBoj HaunH ce
obesbefyBa edukacHOCT Npu Bpluere Ha paboTHuTe 3apaun. Osa
npunarofyBare e ocobeHo nonesHo BO NepuoAm Kora ce HabaByBa
AOMONIHUTENIHA OMpeMa 3a NpunarofyBakbe Ha paboTHOTO MecTo, ce
BPLUAT MOMPaBKM UTH.

MpenopayaHnTe cTaHAapAM 3a pU3MYKaA NPUCTANHOCT ce AafeHU
Ha cTp. 32. ®uU3nykMTe Npunarofysarba ce BO TeCHa NOBP3aHOCT CO
npupofaTa Ha nonpeyeHocTa M Hajaobpo e [a ce McnnaHWpaaT BO
copaboTka CO NMLETO CO MOMPEYEHOCT U CTPYYHU nuua. Ha npumep,
MOXHO € fa 6upat noTpebHWM eproHOMCKM npunaropyBatkba Ha
cepuwTeTo U paboTHOTO GMpo. 3a NMUATA LWITO KOPUCTAT KOMKUKA,
notpebHo e Aa ce pasrnepa M NpucTanoT O 00jeKTOT, Kaje LTo
Ce KaHuenapuuTe W Ja Ce HanpaBaT NpWnaroAyBatkba Ha BNe3oT U
npuctanot. Ha npumep, AOKONKY NUTOT He e NpucTaneH, NoTpebHo
Ke bupe pa ce obesbenu kaHuenapuja Ha npusemje. PaboTomaBauute
MOHEeKoraL ce cooYyBaaT Co NPeAn3BULM NOPaAM HEMPUCTANHOCT Ha
jaBHaTa MHpACTPyKTypa, Na Toa ro pewwasaat co obe3bepyBarbe Ha
nomow of Apyr BpaboTeH npu foarateTo Ha Konerata/Konewkara
Ha paboTHOTO MecTo. [JomonHWTENHO BO MpOLECOT Ha (U3NYKU
npunarofyBarba MoXHO e fa buae NnoTpebHo Aa ce HanpaswW NOUHAKOB
pacrnopef, Ha MebenoT Bo KaHL,enapujaTa 3a ja ce 0BO3MOXM NoneceH
npucTan 4o 3aefHUYKNTE CpeacTBa 3a paboTa (Ha npuMep neyaTadyoT u
cn.). Unu nokonky Bo KaHuenapwjata uma noseke 61poa, HajcooLBETHO
€ [la Ce pacropepart Bo BuA Ha bykeaTa ,[1," na Ha Toj HauMH NULETo Koe
“Ma OrpaHWYeHm ABWKeHA Ha raBaTa/BpaToT Ke MOXe A ja Clieam 1
A2 KOMYHWLMPA CO OCTAHATUTE KONEru.
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] ﬂpUMep 3a I ——

usuyku Cutte 3HayajHu mecitia obenexeilie éu co 2onem
tpunazogysarba ¢hoH u jaceH KOHTpaAc unu Ha penjecpeH Ha4UH
3a auyatua co (Woaned, kaHyenapuja, usnes, enes..)

owliueltieH sug
unu cnedutiue
auya:

[pocitiopuuitie kou eu Kopuciiu auyewo,
Halpaeelie 2u co hukceH pactiopeg, a lpeMuHuilie
Meéy Hue Hallpasellie éu 6e3 dpelpeku. 3a cekoja
lpomeHa u3eeciueilie 20 Auyello.

Bo paboiiHatua Gpocitiopuja obe3begeilie Mecilio 3a cegerbe kage
oceellinysarsellio HajMHOZY MYy 0g206apa U HeMa ga ipasu CeHKu
8p3 Mailiepujanuilie co Kou paboiuiu.

Oso3moskellie Kopuciliere HA pasnuyHu acuciliugHu cpegciliea
(nyda, romijyiliep co 38y4YHUYU, Yua4 HA eKPaH, gogatliHo
oceelnysarse..)

CnuyHuiue (Gpegmeluu Kou He Moxaill MAKMuMHO ga ce
pasnukysaaili obenexellie 2u co Hekoj penjecheH 3HaK (Wikagyursa,
yawu..)

BHumasajiue Ha s8paitiuitie og wkacposuilie u puokuilie. Bpatuaitia
Ha fipocitiopujaitia cekodaw ipeba ga buge unu YeaocHo ollieopeHa
unu yesnocHo 3aiigopeHa. Bpatuaitia Ha wkacpoli cekozaw Wipeba
ga buge 3aitisopeHa.

PabotHute 3apgaunm M pomkHocTM Tpeba ja ce COOABETHM Ha
cnocobHOCTUTE U MOXXHOCTUTE Ha NIMLLETO CO nonpeyeHocT. Bo pamkute
Ha paboTHOTO MeCcTo MOXe Aa MMa 3afayu LITO He ce KNy4Hu 3a
paboTHaTa nosuumja Ho noBpeMeHo MMa noTpeba Aa ce U3BpLIyBaarT.
MoxHo e pa ce jaBu notpeba Hekou of 3apauunTe fa ce genervpaat
Ha Apyr BpaboTeH WNM Nak fa Ce W3HAjAaT pelueHuja 3a HUBHO
u3BpLyBarbe. Ha npumep, BpaboTteH/ BpaboTeHa co nonpeyeHoCT e Ha
aaMUHUCTpaTUBHa paboTHa nosuumja. Of BpeMe Ha BpeMe ce jaByBa
notpeba of M3MuKM NPEHOC Ha LOKyMeHTW. [lokonky npupopata
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Ha MompeyYeHOCTa He OBO3MOXYBa [ia Ce KpeBa MoJsieceH ToBap, Taa
onepauuja ke buge fenerupaHa Ha Apyr Konera/KoneLuka.

[Jobpute CcBeTCKM NpaKTUKM YKaxyBaaT [eKa MEHTOPCTBOTO
e Of/IMYEH HAUMH 3a WHKMy3Wja Ha NMuata co MOMpeyeHocT BO
paboTHaTa cpeguHa. MeHTOpoT Moxe [fa e of BawuTe BpaboTeHu
unu of Hapgop. Ce nmpenopauyyBa fa Ce HanpaBu WHAMBMAYaneH
nnaH BO KOj Ke Ce Npeun3npaaT LennTe, MEHTOPCKUTE aKTUBHOCTU U
BpeMeHcKaTa MHaMu1Ka (KpaTKopoyHo 1 onropoyHo).® Bo 3aBucHocT
Of, NMOMNpeYeHOCTa, MOHeKoraL e NoTpebHo NoanpkaHo BpaboTyBatkbe
CO NuyHa acucteHumja. JlnuHuot acucteHt/ka 6u ce rpuxen/a 3a
BpabOTEHMOT CO MOMPEeYeHOCT BO AENOT Ha BPLUEHE HA 3afjaunTe,
thakatrbe beneLku, LOCTANHOCT A0 NpeAMeTH BoH AodaT, oMol npu
[oararbe u oferbe o paboTa, MMYHa xurmeHa u cn. Ha oBoj HauuH
ce 3ronemysa NpoAyKTMBHOCTa Ha BpaboTeHuoT/BpaboTeHaTa u ce
3alWTenyBa BpeMeTO Ha ocTaHaTuTe Koneru. Bo Hekou 3emju nocTom
MOXXHOCT 3a Cy6BEHLMOHMpaH nudeH acucTeHT. Kaj Hac Taa onuuja ce
pa3paboTyBa 1 cé ywTe He e BO MpUMEHa.

TexHonorujata ru kpwu b6apuepute. ACMCTUBHA TeXHosOrKja UM
0BO3MOXYBA Ha NMLATA CO NONpeYeHoCT Aa BpwaT paboTHU 3apaun
CO eaHakBa bp3nHa W eHaKOB KBANWUTET, KaKo W NyfeTo Kou HemaaTt
nonpeyeHocT. KakBo acUCTUBHO CPEACTBO Ke KOPUCTM IMLLETO 3aBUCK
oA cnocobHocTUTe U noTpebute kou rn uma. [lge nuua co uct Tmn
Ha MOMpeYyeHOCT MoXe Aa UMaat notpeba of pPasnUYHU AaCUCTUBHU
ypean. BuctuHckn usbop Ha acuctvBeH ypen e ypea Koj My ja
0BO3MOXYBa, OAHOCHO ONecHyBa paboTaTa Ha KOMNjyTepoT Ha NLETO
CO MOMpPEeYEHOCT.

'8 Hacoku 3a 3anouHyBarbe W CripoBedyBatbe Ha yCrellHa nporpama 3a MeHTOpCTBO:
MeHTOpCcKO Bofere Ha nuua co nonpeyeHocT, poekt Ha YCAW[] 3a npakTukaHTCKa
pabota u BpaboTyBatbe Ha nuua co nonpeyeHocT, Moja kapuepa, 2015 roguHa.
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lMpumepu:

1. Jluye koe e pogeHo co cliasam u Koe He Moxe ga
Kopuciiu cliaHgapgHo 2nysye, HO e cliocobHo ga
uctionHu paboiiHu 3agayu, bugejku koZHUUBHU T
cliocobHoClU ce coyyeaHu, Moxe ga paboliu
Ha KomUjyitiep aKo Ce 8KAY4YU acuciliueeH ypeg-
{ipek60on unu yojciliuk 80 KOMbUHAYUja Co U3geoeH
KUK, KaKo 3aMeHa 3a CcliaHgapgHo enyeye u
tactualuypa co 2onemMu Koluyursa.

2. Jluyettio koe kopucitiu KomMUjyiiep Ha paboiliHo Meciio, a 80 ieKoW
Ha xugoiioli {pu HecpeKa 2u 2ybu ZopHuilie ekcilipemuiieltu,
MOxKe ga Upogomku Ha uciioio pabolliHo Meclio ako ce 8kay4ail
acucttiugHu ypequ, 3ameHa 3a CUAHGAapgHoO enysye, Kou ce
KOHUponupaalu co lomMow Ha yciua, aasa, Ho2d, oYu...

3. Jluyeitio koe uma owdlieliysare 80 8UGOW, MOxe ga gobue
paboliHa Go3uyuja Koja 6apa paboiia Ha komdjyiiep, ako Ha
cliaHgapgHuUoWi KomUjyitiep ce UHCaAnUpa Yuiliad Ha ekpaH umu
ce ekayyu nyda (80 3a8ucHocli 0g cilielieHol Ha owdeliysatse),
actuaitypa co 2ofemMu Koyurba.

AcvctuBHaTa TexHonoruja Hajaobpo Moxe aa ce pasbepe kora e
nofieneHa Bo KaTeropum Uau, nak, BO rpynu Ha NponsBoam:

AnTepHaTUBHM BNe3HW ypeau - anTepHaTUBHM W afanTupaHu
TacTaTypu, NPOLMPEHU TacTaTypW, anTepHaTUBHWU U eproHOMCKM
rNyBYMHbA/CUCTEMM 3@ MOKAXyBauu, Ypeau LITO o KOHTpOnupaar
MoKa)kyBayoT CO MOMOLI Ha rnaeaTa, ypeau WTo ro KOHTponupaat
MOKa)KyBayoT CO [BWXEHA Ha 0YMTe, UM Ha yCTaTa, OAHOCHO Ha
ja3MKOT, KNMKOBM, €KpPaHW Ha AONMP, CUCTEMM 3@ Mperno3HaBarbe
roBop, NPOrpamu 3a npeTBopatrbe roBOp BO TEKCT, MPOrpaMu 3a AUKTAT,
BUPTYENIHW TacTaTypw, NPorpamMu 3a NPOMeHa Ha KypCcop, eproHoMCKa
KOMMjyTepcKa onpema uTH.
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AntepHaTuBHMM3ne3Hnypeau - Komnjytepcku 6asupaHm nsnesnu
YPeAV LUTO reHepanHo MM 0BO3MOXYBAAT Ha ClenuTe, MK Ha nuuaTa
CO OLUTETyBaH-€ Ha BUAOT [ja ro KOpUCTAT 1 fja cTanaT BO MHTepaKLyuja
co komnjyTepoT. Bknyuysaat bpaes aucnnej, Bpaes neuatap, codreep
HapeyeH YMTay Ha eKpaH, eKpaHCKa fyna/3roneMyBay Ha eKpaH UTH.

Mpucranen codrBep - BknyuyBa codTBepcku annukauum
aflanTupaHu 3a fiela v 3a BO3pacHU LA Co MOMpPeYeHoCT, MpUCTanHu
OMLMM BO OMEPATUBHMOT CUCTEM, TPUCTANHKU BEO CTPAHULLM, NPUCTAMNHM
Beb npebapyBaum UTH.

YHuBep3aneH ausajH - [ln3ajH Ha MeToLM, TEXHUKM U HACOKM CO
KOM KoMMjyTepuTe ¥ cobTBEpPCKUTE aniuKaLuumu cTaHyBaaT LeNoCcHo
NpUCTanHu 3a nnuaTa co nonpeyeHoct.”

Ha nasapoT nocTojaT npou3BoAM 3a CWUTE MOMPEYEHOCTU.
,OTBOpeTe 1 mpo3opuute’ MMa UCKpEMpaHo ypeau Co NpUCTanHu
ueHu. PasroBapajTe co HUBHMOT Kafiap 3@ MOXHOCTUTE.

Bo cnepHata Tabena ce npuKaxaHU HajuecTo KopucCTeHWTe
aCUCTUBHM YpeAuW LITO 0BO3MOXYBAaT MpUCTan A0 KOMMjyTepoT 3a
nMuaTa co NonpeyYyeHocT.

AcucTveeH ypen Onuc Ha acucTveeH

/ ®otorpaduja YPEA

CranpappeH ypen

LUTO CO MOMOLU Ha

nporpamata JoyMouse

npeTcTaByBa 3aMeHa

3arnysye. Moxe gace  Jlnua co MoTOpHK
KOPMCTHU CO Pa3fiuyHu NOTeLIKOTUM.
[eN0BU Of} TeNoTo

(paka, 6papa, nakor) u

CNYXKM1 3a KOHTPOsIa Ha

MOKaXyBayoT.

Lojctuk

Y7 What is assistive technology, [Online], Available from URL:
(Accesed 15 May 2012)
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Tpek6on

<D
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UspBoeH Knuk

Tacrarypa co ronemun
Konuumwa

MPAKTUYEH BOOWY 3A NMPETMPUJATUIATA

AcucTuBeH ypep, co

Koj ce KOHTPOnMpa
MOKaXyBay4oT Ha
€KpaHOT 1 e 3aMeHa 3a
rnysue. bapa noronema
pa3BMEHOCT Ha

¢bnHaTa MOTOpUKa Npy
ynoTpeb6a.

AcucTuBeH ypeq co Koj
ce KOHTPONWpa NeBnoT
W/Win BeCHUOT KIUK
Ha rnysyeto. Moxe aa
ce KOpPUCTM CaMOCTOjHO
¥ BO KoMbBMHaLMja co
APYT ypea, HajuecTo
LIOjCTUK Unu Tpekbon.

AcwucTtuseH ypep

Ha Koj Konuutbata

Ce NpeTCcTaBeHu BO
norosieMa BeNMUMHa,
a Bo noman 6poj.

Bo pasnuunu 6ou
MAEHTUUKYBaHM

Ce CornackuTe u
camornackuTe, a
(DYHKLMCKUTE KOMYntba
Ce NoCTaBeHu of
cTpaHa. OBo3moxyBa
npeumsHo, 6p3o 1
JIECHO MPUTUCKatbE Ha
Konuukbara.

Jlnua co MoTopHK
TELWKOTUM, U3pa3eHn
BO pa3BojoT Ha rpybara
MOTOpUKA.

Jlnua co moTopHK
TELWKOTUN Kaj Kou e
3acbaTeHa cpuHaTa
MOTOpMKA.

Jlvua co MoTopHM
TEeLKOTUK; NnLa Co
OoLITeTyBake Ha BUAOT;
7ML CO UHTeNeKTyanHa
MonpeyeHocT; nuua

CO TELKOTUU BO
yuyerbeTo.18

18 Cheap disability aids, [Online], Available from URL:http://www.cheapdisabilityaids.
co.uk/special-needs-keyboard-lowercase-530-p.asp
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Ypep wro e 3aMeHa

3a ryBYeTOo 1 ce
KOHTpOnMpa co

nomolu Ha bpaga.

Bo kombuHaumja

o BUpTyenHaTa
TacTaTypa 0BO3MOXYBa
u3BegyBatbe Ha cuTe
byHKLWM Ha KoMTjyTep.

JInua Kon egMHCTBEHO
MOXe Aa u3BeayBaat
LBUXEHA CO MOMOL Ha
rnaeara.’”

KoHTponop Ha
nokaxysau co 6papa

[okonky e notpebHo, W3BpLIETE MpUNarofyBara Ha paboTHUTE
npoueaypu, co uen Tve fa bupaTt npUMEHNMBM 3a cuTe BpaboTeHwy,
BK/YYMTE/IHO M NULLATA CO NonpeyeHoCT. Bo Hekou cnyyan MoxHO e
Aa bupe notpebHa NpoMeHa Ha UHTEPHUTE AUCLUMIUHCKM MOMUTUKMU.

Bo penot Ha 6e3befHocT v 3npasje npu paboTta notpebHo e pa ce
3emaT npefABuA KapakTepUTUKUTE Ha MOMpPeYeHOCTa Ha BpaboTeHNOT
W Tue pa bupaT pechnekTMpaHU BO NMNaHOBMTE 3a eBakyauuja U BO
cyyauTe Ha noBpeAa Ha paboTHO MecTo.
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CoBetute BO OBa nornaBje [aBaaT HACOKM 3a TOa KakKo fa ja

npunarof1Te KOMyHUKaLMjaTa KoH SMLa CO PasnnyHM NONPeYeHoCTy.
Cnopenete rv oBue CoBeTW CO KoneruTe WTo copaboTyBaaT co nuua
CO NOMpeyYeHoCT.
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OTBOpeHO KOHCynTMpajTe ce 3a (U3NYKUTE MPUNArofyBama,
noHyzeTe My pasriefyBare Ha paboTHaTa cpefuHa, Co uen Aa
HanpaBu NpoLEeHKa Ha npucTanHocTa. ( Ha npuMep, BUCMHATA Ha
Macara, npeAMeTuTe 3a MaHunynauuja..)

Mpawajte ganu Tpeba noMoly, Npeg Aa ce obuaeTe Aa NOMOrHeTe.
CnobopHo npatuajTe Kako MOXeTe Aa NOMOTHeTe.

Kora pa3roBaparte COo nuue Koe KOpPUCTU UHBANIUACKA KOJINMYKa,
cegHeTe 3a Aa 6I/I,D,ETE BO BUCUHA Ha o4unTe.

BepbanHo nosppaseTe ce Kora BrieryeaTe W Kora usnerysare of
npoctopujata. Kora moctaByBaTe npalatba WaM cakaTe fa ro
HacouMTe HEroBOTO BHWMaHWe, obpaTeTe My ce CO HeroBoTo/
HEj3MHOTO UMe.

ObpHeTe BHMMaHWe, obpakameTo cekoraw aa bupe sepbanHo.
KumarbeTo co rnaBa, HacMeBKa ¥ MaBTareTO KOJIKY U a ce ibybe3Hu
HemaaT 3Hauetbe. Ha npumep, HoBaTa Konelwka nosgpaseTe ja
Baka: ,JJobpo yitipo, konewke EneHa. Jac cym Bawuoili koneéa og
apxuea, bojar". Taka ke ce cpaTut 3a KOro e HaMeHeT NO3ApPaBoT W
OA Koro poara. Jluuara co owTeTeH BUA UMaaT obpa MeMopHja Ha
rnacosu v 3a 6p3o Bpeme Ke Be npeno3Hasaat. Cenak, ocurypajre
ce AeKka CTe npeno3HaeHun u He senete ,[Toogu koj/a cym” 3a pa
n3berHeTe HaBpepa.



MPAKTUYEH BOOWY 3A NMPETMPUJATUIATA

KopucTeTe rv noumuTe Hanpep, Hasag, rope, [0y, HaMecTo
nouMuTE: OHAE, TaMy, BaMy...

He tpeba noctojaHo pa 36opyBsaTe 3a fa ce 3abenexu BawweTo
npucycTso. CaMo MHopMUpajTe ako 3aMUHyBaTe UK NpUCTUTaTe.

Bo KoMyHwWKaumja co cnenu nuua, Heka He BU 3acTaHyBa 3AMBOT U
He ja rybeTe KOHTponaTa ako ro ynotpe6bute 36opot ,Bugu”. Tue u
camuTe rv kopuctat 360poBuTe BUAK, Ke Ce BUAMME, CYM ja uuTan
Taa KHWra, CyM ja BUAEN Taa CKynnTypa...

Kako u Bo cekoj Apyr pa3roBop, ako fojae A0 Nay3a Heka He BU
e HenpujaTHo. Bp3 ocHoBa Ha npaluarbaTa Kou Ke BM Ce NOCTaBaT,
ke cchaTuTe panu e notpebeH feTaneH onuc Ha paboTuTe UK He.
Cenak He [aBajTe cekorall MPeMHOry onuLIyBakba.

Bupgete cBecHu peka nuuata Kou Ce TNyBM WAM  HarnyBu
KOMYHULMPAAT Ha pasfMuYHM HAuMHU (3HAKOBEH jasWK, uuTarbe
of ycHw, nuwysawe u cn.) CnobogHo kaxeTe feka He rofja
pasbupate ako Toa e cnyya;. Mopobpo e fa ce Hajoe Apyr HauumH
Ha KOMYHWMKaLMja, Kako Ha MpUMep, NpeKy NuLyBake Ha beneLkuy,
OTKOJIKY [ia Ce npenpasaTe fAeka ro pasbupare.

He cTaBajTe r paueTe npep BalleTo NuLe, UK XpaHa UK Apyru
npeAMeTV BO BallaTa ycTa Kora KOMyHULMpaTe CO HEKOj KOj YnTa
of ycHu. He oppaneuyBsajTe ce v Ha BpTeTe ja rnaearta Ha cTpaHa
ofi nuueTo, fofeka 36opysaTte. Kora e MOXHO, pa3roBopoT BojeTe
ro Bo ,06po ocBeTNeHa NpocTopuja BO Koja He ce ciyLaaT 3ByLu
BO Mo3aaunHa.

MMajTe HopManeH ToH Ha rnac, oOCBEH ako nuueTo He nobapa ja ce
MOBULLW BALIMOT TOH.

3a Aa pobueTe BHUMaHWe of, €4HO NULE KOE € F/yBO WU HaryBso,
npeg fa nodyHeTe Aa pasroBaparte fajTe My 3HaK (gonpete ro no
paMoTo, MaBHeTe €O pakara..)
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He 3a6opaBajTe Aa r'v BKyumTe nuuaTta Co owTeTyBambe Ha CJZTyXoT
BO HEBP3aHU pa3roBopu n COLI,I/IjEU'IHVI HaCTaHW.

BVI,U,ETE TPpNenMBu Aa ro ucnywarte NMUEeTo Koe nMa TEeWKOTUM BO
roBopoT.

He rv foBpLuyBajTe Hej3uHUTe /HerosuTe 360poBM MK pedeHNULM.

Heka He BM e HenpwujaTHO fia KaxeTe Aeka He pasbupate. 3amoneTe
A BM NOBTOPK, @ N0TOA C/yLIajTe BHUMATENHO. [JoKONKy NOBTOPHO
He pa3bepeTe, nobapajTe fa BM ro 3anuLue oHa WTo ro 36opysa.

bupete Tpnenusu. JlMuata co wWHTenekTyanHa nonpeyeHocT
noHekoraw uMmaaT notpeba of mocTaByBarbe NMoBeke npallarba
W nopeTanHu objacHyBara MpU YCBOjyBareTO Ha COAPXWUHU U
BeWwTUHN. Hekon ce nobaBHW, MOMasnKy CKOHLEHTPUPaHWU Mpu
“3BeAyBarbeTO Ha OfipefieHN aKTUBHOCTH, CO LUTO Ce OAJ0MKYBa
BpeMeTpaereTo Ha camaTa akTMBHOCT.

BupeTe KoHKpeTHM Bo objacHyBarbaTa. [lBocMUCIEHNUTE TEPMUHMY,
HejacHWTe, AONTU U CIIOXKEHN PeYEHULM YecTo ce Hepasbupnusu.
KopucTeTe KpaTKy, jacHW, KOHKPETHU U3pa3u.

Cekoraw Kora MOCTOM MOXHOCT, oxpabpeTe ro fuUETO CO
WHTENEKTyanHa MOMPEeYeHOCT, Ha TOj HAYMH Ke Ce MOTTUKHE U
CTUMyNMpa [OKPaj Aa ja 3aBplwM akTuBHocTa. [locbanbute u
HarpaguTe CTUMYNaTUBHO AenyBaaT Ha NMLATa M ja 3ajakHyBaar
HWBHaTa camopoBepba.

ﬂVILl,aTa CO MHTENEeKTyaJIHa nonpevyeHoCT MMaaT NoTewwKoTun co
OpVIEHTaLl,I/IjaTa BO BpeMe 1 NnpocTop, TUe rinaBHO ceé HaCo4YeHU Ha
cerawHocTa. MoxHo e Aa nMaaTt npeansBUK ako 36OPYBaTe 3ayTpe
UNn pasroBaparte 3a BYepa. Kora poroeapare uin opraHusupare



MPAKTUYEH BOOWY 3A NMPETMPUJATUIATA

COCTaHOK, 3anuLueTe ro BPEMeTO Ha 3amnoyHyBaHe W 3aBpLUyBakbe,
Ha TOj HAUMH NKULATa CO MHTENeKTyanHa nonpeyeHocT Ke buaat
MPUCYTHW BO TOYHUOT TEPMUH U Ke T0 HAAMWHAT NPeANU3BUKOT CO
Opu1eHTaLMjaTa Bo BpeMeTo.

WmenyBajte v npoctopuute (Toanet, KyjHa, paboTHa coba,
paboTUIHMLA, MEecTo 3a OAMOP) WA, AOMOSHUTENHO, MOXe fAa
cTaBuTe W unycTpaummu/dotorpacuu Ha BpaTuTe.

I'IpanmaTa Ha ofHecyBame, pefoT U pacnopenoT Ha aKTUBHOCTU
npercraseTe rm BU3yeJIHO U Ha [OCTANMHO MECTO. Toa e nonesHo u
3a 0CTaHaTuTe Bpa6OTEHVI.

HajaBeTe M CuTe NpoMeHn uUnu oTctanyBatba oA BoobOMYaeHMOT
TeK Ha aKTUBHOCTU U NOAroTBeTe ro IMLETO CO ayTM3aM 3a Toa.

KopucteTe efJHOCTaBHU, KPaTKu peyeHULM.

MasajTe 3agaya no 3af,a4a, a He Lieno ynaTcTBo Bo UCTO BpeMe. Mo
notpeba co BepbanHaTa 3a[ja4a KOPUCTETE U BU3YESTHW O3HAKM UK
rpacpuukm cumbonu.

OB03MO)XeTe aKTUBHOCTA KOja SIMLLETO NOYHANO fa ja NpaBy, fa He
ja npekuHyBaTe, HO ako € HEOMXOAHO, CO 06jacHyBatbe HacoyeTe ro
nobpry Aa ja 3aspLum.
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,OTBOpPeTe v nposopuute” M KoHekT Ha paboTofaBaunTe

3auMHTepecupaHy 3a BpaboTyBatbe Ha 1L CO NOMNPEYEHOCT UM HyAAT
cepBuc WTO Ke 06e36eau nopApLLKa v MoMoL Npu:
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MpoBepka Ha cocTojbaTa BO OAHOC Ha cTaTycoT paboTofaBay bes
6apvepy;

Mpunaropysarbe u/vunu geduHparbe Ha NOUTUKNTE 3@ €HAKBU
MOXXHOCTU 3a BpaboTyBare;

Mpunarofysarbe, afantauuu Unu fedvHUpare Ha NoNUTUKUTE U
npoueaypuTe Bo 0bnacta Ha YOBEKOBUTE Pecypcy;

AHanusa Ha paboTHUTE MO3MUMM U UAEHTUUKYBare paboTHM
MecTa COOABETHM 3a BpaboTyBatbe Ha NnLA CO NOMPEYEHOCT;

O6yku 3a MeHaLIMEHTOT, NepcoHanoT 3a: AMBEp3UTETHA paboTHa
cuna; BpaboTyBatbe Ha LA CO MONPEYEHOCT; Kpenpatbe ycnyru 3a
NULA CO MOMPEYEHOCT; KOMYHUKALMja CO Pa3fIyHU NOMPEYeHOCTH;
HaAMWHyBatbe Ha BapuepuTe NOBP3aHK CO MOMPEYEHOCTa; CTaTyC
Ha paboTopaBauy 6e3 bapuepu U [pyru TeMU CKPOEHU CrOpef
noTpebute.

rlpOLI,EHKa HaMNPUCTAnNHOCTA O aCNEeKTHa pa3/IM4HU NoNpevyeHoCTH;

JeduHupare ¥ wMNNeMeHTauMja Ha nAaH 3a  pasyMHM
npunarogysarba (nnaHuparbe Ha u3nyku agantaumu, ynorpeda
Ha acuCTUBHA MHGOpMATUUKa TexHOMoruja, AeduHupare Ha
hnekcmbunHo paboTHO BpeMe UTH.);

Mopnpluka npu npoueHa Ha NoTpebuTe of acMCTUBHA TEXHOOTH]A
1 HabaBKka Ha acCMCTUBHA TEXHOMOTMWja;

Mpouec Ha perpyTtaumja (noaapLika Bo AeduHMparbe Ha ornacu,
AvceMuHauMja u  obesbepnyBarbe eAHAKBM MOXHOCTM  Npw
TEeCTUparbe U MHTEpBjy);

MoBp3yBare co KaHaupaTuTe 6asvpaHo Ha noTpebute Ha
paboTofaBeLoT U MOXXHOCTUTE HA KaHAMAATOT/KaHAMAATKATa B3
6a3a Ha nocTojHM 6a3u Ha nopaTouy;



MPAKTUYEH BOOWY 3A NMPETMPUJATUIATA

Mopnpluka 3a apganTtauuja v MHKNYy3uja Ha paboTHO MecTo Ha nuua
Co nonpeyeHocT (MeHTOpCKa NOAAPLLKA, NOATOTOBKA Ha paboTHaTa
CpeaMHa, MepKU 3a MHKITy3uBHA paboTHa KynTypa UTH.)

Kpeupatbe, fecmHupare n MnneMeHTaLyja Ha niaH 3a NoaApLUIKa
Ha BpaboTeHw co nonpeyeHocT;

Opyrv coBeTn, MEHTOPCTBO M 0bBYKM cornacHo co noTpebuTe Ha
paboTopaBauuTe.

CKkpoeHuTe makeTy 3a NOAAPLIKA ce AeduHMpaaT COrnacHo co
noTpebuTe M NnaHoBuUTe Ha paboToaaBayoT. 3a noseke WHGopMaLuUm
obpateTe ce go:

KoHekT

yn. ,Bnagumup Monexurosckn” 19-1/6,
1000 Ckonje

Ten: +389(2) 3224198

e-mail:

OTBopeTe rvu nposopuute

6yn. ,MapTusaHcku ogpenu” 6p. 62/2-29,
1000 Ckonje

Ten: +389(2) 30 68 630

e-mail:
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